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Welcoming Note*

t gives me a great pleasure to welcome all distinguished guests, invited
speakers and participants to the International Conference on Teaching and
Leaming in Higher Education 2011. Allow me to wish all of you the customary
Malay welcome greeting of “Selamat Datang"” to the Historic State of Melaka.
For those who are first time in Melaka, | ensure you that the people of

Melaka are ready to welcome you. | hope your visit will be a memorable and fruitful
experience.

| am happy to learn that this conference managed to gather participants and

researchers from 23 different countries. With the theme of “Engaging Learners in

Higher Education”, itis hoped that in this three day conference, participants are able

to share and discuss research findings, best practices, and practical experiences in

the process of enhancing teaching and learning activities at respective institutions.

Developing and establishing conducive teaching and learning environment relevant

to students and interational needs are critical to the health of higher education

provider. To remain successful, higher education institutions must always improve ] ‘
. the quality and relevance of its academic curriculum, teaching and learning - ]
. methodalogies, and the overall education leadership and management, i

I look forward to the inspirations and possibilities brought by the great minds of the
presenters. It is hoped that the experience gathered during the conference can be
used or applied to the benefit of higher leaming institutions particularly in Malaysia
| and other countries as well. | wish to commend Universiti Tun Hussein Onn Malaysia
. and its collaborators for organizing this conference in Melaka. | would alsa like to
| express my sincere gratitude to all speakers and participants for their participation in
. this conference. Finally, | hope this will be a productive and successful conference,

Thank you.
. DATUK SERI HAJI MOHD AL! BIN MOHD RUSTAM
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Education Development in 21st Century

* Research in engineering education

+  Curriculum innovations

+ Outcome-based education

* University and Industry collaboration

+ E-Learning development and strategies
* Mobile/Distance Learning

Methodologies in Teaching and Learning

*  Curriculum Design & Quality Assurance

+ Pedagogy, Andragogy, Methodology and Approaches in T&L
+ Assessment & Evaluation

+ Student Centred Learning approach

* Laboratory and Industrial training

+ Educational technology

+ Content development

Leadership & Management in Education

« Leadership and governance

¢ Human resources management
» Counseling and motivation

« Classroom management

+ Knowledge management
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Pre-Conference Workshop Tentative

Time Monday | 21 _ﬁgv._ 3q11 ‘
9301415 Pre-Conferen op Registration
I 1230 - 1415 Pre-Conference Workshop
| pre-Conference Workshop

Room: Melaka3 &4 to Engage Learners” .
Technologes

“Blending lgltrg;agtlror;:;‘:‘ Albion (University of Southern Queensland, Australia)

by Assoc. Lor

1430 - 1630

1630 - 1700  Tea Break

Conference Tentative
Time Tuesday | 22 Nov. 2011

0730 - 0800  Registration

i . Hi tion and Learning To Learn”
“Challenges in Abundance: Higher Educa :
- E: YA:'s%tg :Drof Peter glbion (University of Southern Queensland, Australia)

1000 - 1015  Tea Break

- Key Note 2 . “Higher Education in The 21st Century” ) _
1015100 b:sl(:'rof. Dr. Zakagna bin Kasa (Universiti Pendidikan Sultan Idris, Malaysia)

- Note 3 . “Managing Outcome-Based Education: The UTHM Experience’ _ _
1001145 E;z );:’ro?. Ir. Dr Abdu?A?iz bin Dato’ Abdul Samad (Universiti Tun Hussein Onn Malaysia, Malaysia)

1145-1200  Break & Preparation for Opening Ceremony

1200 - 1300 Opening Ceremony
by YAB Datuk Seri Haji Mohd Ali bin Mohd Rustam
The Chief Minister of Melaka

1300 - 1430  Lunch & Break

1430~ 1530  Key Note 4 - “Confessions of A Converted Lecturer”
Prof. Enc Mazur (University of Harvard, United States)

1530 - 1600  Tea Break

1600 - 1800 Presentations Session 1

T!me Wednesday | 23 Nov. 2011

4 0730 - 0830 Registration

0830 - 1030 Presentations - Session 2
1030 - 1100 Tea Break

1100 - 1300 Conference Workshop
Room: Melaka 3 &4

‘Memorization or Understandin

by Prof. Eric Mazyr (University %fﬁ}:gr\.\?aidT)eaChmg T8 o Thgge

1300 - 1430 Lunch & Break

1430 - 183p Presentatuons - Session 3

1630 - 1700 Tea Break
1700

The conference end
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International Conference on Teaching and Learning in Higher Education
(ICTLHE) 2011
22 November 2011
Melaka 1 & 2, Hotel Equatorial, Melaka

- Arrival of guests

- Arrival of VIPs

- Arrival of the Chief Minister of Melaka
YAB Datuk Seri Haji Mohd Ali bin Mohd Rustam

- ‘Negaraku’
Doa Recitation

- Welcoming Speech by
Y. Bhg. Prof. Dato’ Dr. Mohd Noh Dalimin
Vice Chancellor, Universiti Tun Hussein Onn Malaysia (UTHM)

- Opening Ceremony by Chief Minister of Melaka
YAB Datuk Seri Haji Mohd Ali bin Mohd Rustam

- Lunch
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| Session

s Schedule

riD| Track |  Date Yime
Title Paper ] ' Yonu
b tual Model A 400-
| Digral Storyteling * C?;:E;Ee Construction of | MTLOG3 4 20pm
| Tenh Hack Kuan Norshuhada proposed Guide Towa i
[ 1| shiatuddin Haryizman Hanun |4 pigital Story MTLOO4 420- }
! | T ; §
" ; == | Students’ Perceptions of PBL Onfine 4 40pm I'¥
| 2 | Fauziah Sulaiman | lish l
! [ Explonng the second season of an Eng 1S Aifiiio 4 .40 - r
N | Language Camp Experience in Malaysia. A s1.1 | 22-11-2011 1 5 00pm | Melaka [ Elzabets pry, 1 !
3 | Siti or Amirs Bahaudin | case study in Universiti Tun Abdul Razak (Tuesday) 3 = |
| 7—_4'____-_4_7___——-——*—‘——_'_‘ ehz@ |
I A D t to be Thats the ok { V1AM equ
| Melor Md Yunus, Hadi Salehi and NEESU- To be. or no MTLOO9 5 20pm f) .
| Sara Kashefian Naeein ju_e_ﬂ 520- :
T Marzieh Mokhtanpour and Al | Teaching and leaming in higher education MTLOtS 5 40pm i
| |
| Siadat b
; Integration of Modemist or Posimodermist MTLO24 650‘:10 , '
6 | twan Zahar photographers nto a course on photography 2 ;
e 4.00 | ey
| Munamaa Saufi Che Rusul = ; i |
7 | Rosmani Tasmin and Norazlin Knowledge Shanng Practice in Organization | LME101 4 20pm i
| Hashim :
| Hamani Mat Zin. Nor Habiah SuUnCD Decision Support System for LME102 420- |
& Ubaidullah. Mohamad lbrahim, School Leavers 4 40pm 14
1 g Banu Omar Khan (I
— Analysis and Modeling of Education fdj)\-\‘
g |Musigla Usman Hendarmiz-m Participation Index (EPI) in Indonesia from LME123 5 bO m i
Jarpél | D and Faiz 4 M Elfaki | 2003-2008 512 22-11-2011 P / Melaka Halizah Omar
Ismail Sheikh Ahmad Amina Career development among women (Tuesday) ‘;-a;r 4 b
10 | Hassan Sraje Ssekamanya Nor | academicians’ A case study in selecled LME105 5 éO - (busu@uion.edu my) I
Azian Md Noor universities in Uganda P i
I E Factors Contributing to Job Satistaction of
11 | Kambiz Esmaeilnia | Faculty Members The Case of Islamic Azad | LME107 =2l !
! University-Gorgan branch BAGR
i Fazah Mohamad Erane K
12 | Gham Ismie Roha Mohd Jais and Achieving University Exceilence through LME110 0=
| | Hazzdian Mond Danan 1Academ<|: Leadership 6 00pm i
13 | Sarasvaw Rajindra Internet Usage among Foundation students’ 400-
' in a University in Selangor S0 4 Z?}im ;
» x:nNJ:hShf:fz Aj\:oci ProrlDr . Sreen Learming Objects Implications of the ‘
y Wan Ismail and | Reduce, Reuse and Replicate Dimensional 4.20 - i
Assoc Prof Dr Toh S_eong @g’_sgategy EDC216 4 40pm
W,
.5 arsuzanna Mat Jubadi Masnani | A Study on POPBL for Analog Electronics
Mohamed and Wan Suhaimizan (BEL10203) Course at t
W 2y b urse at the Faculty of EDC224 4.40-
Ft—— __j=lecineal and Electronic Engineenng, UTHM 5.00pm
Yee Me: Heong, Jalani Mg c Muhammadul Baks H)
18 Yunos, Tee Tze Kiong, Widad aklor-Faktor Kesukaran Penjanaan 22112011 Melaka Yaakub
Othman. Mimi Mohaffyza |dea Dalam Kalangan Pelajar Rangkaian EDC232 b (Tuesd 500- 5
] Mohamad and Razal Hassan Universiti Teknikal Malaysia sday) 5.20pm (mbakir@ﬁum.edu-mﬂ
:Pm osed F
17 | Manir Abdullahi Kamba, Habibah Leam::lg Manfamewom for Customizing
Ab Jalil and Mokthar Ha N raement System Based on
| Nawawi | Content Knowledge, Task EDC233 5.20-
| User Needs ang b 2-Based Pedagogy, 5.40pm
y Wan Sazlii Nasaruddin Sarfudin zpenences — o
8 f'z::?l Smafa;: and Muhammag | MMCO Framework and Methodology for
1
{ H: ullah eveloping m-Learning Applications EDC236 540 -
19 | Sue Davie lncofporaung ‘Ref) 6 00pm
|  and Tamn Phiips | Legal Stuaies Cuniegns 10 VSt Year | |
: Expenence Hrieulum The Latrobe MTLO27 4.00-
5 Eareen Bhar, Subarmaniam 4 20pm
annan, Chua Yong Eng ang Language B 1
[ [AZh by Bakar o [industy T Feedback from the |7 4.20
21 Weng Hing Thong and We, Wey VLR \Gor
_ Pang Leaming Biotechnorg, AN N Anmad
: Leaming Approach 9 ~ A Blended [ == Abdul Ranman’™
440 -
“H 22 | Norshima Students’ MTLo3E 22-11-2011 Melaka ) d
g Zainal Shan A5G s Perc:epllon of Critical Think | S14 T 5 00pm 6 (darahmaﬂ ahma 8
. - E €S and Impontance to Fut ing (Tuesday) fpe upst edu My
E 23 | Yang Suparman, Herry Yatnzal mployment ure MTLO41 500 - P
4" |and Herpratw, al | Goofings 1n Transiatg 5 20pm
4 24 S0y Students " by Undergraduate = -
._1 “ In Tan ang Chyk Chin Choy | Using Supervision [ MTLO67 520-
s ’°f€55rona|i5m mlg Enhancmg the 5 40pm
cunselhﬂg Tramees LME12¢ - /
6 00pm
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- The Gulen Inspired Turkish Schools in Baku 400 -
| Birol Topuz !
ESL‘ ° P Azerbaijan and Mystery of Therr Success LME104 4 20pm
5 et Ujang Suparman and | The Implementation of Inclusive Education 420-
7 Wi Tarmins al Elementary School in Lampung Province LME122 4 40pm
[ 52 | 4 40 -
| 27 | Kathryn Barker A Code of Practice for Engaged Le =
T - - gag arners LME1Y24 5 00pm ’Ir ! i Chse Sain
| aiga Suraya Md Yunus Wan BiE [aama0t s
28 | Zah Wan Ali, Sidek Ab Aziz Nor | Factors Influencing Lecturers Involvement i |\ o (Tuesday) | 500- § 7 Llicsem@utnm edu my)
ilAznrawam Man Unwversity Activities 520pm
26 | S00 Yin Tan and Chih Chin Chou | U%N3 Supervision in Enhancing the LME119 ARl
| Professionalism of Counselling Trainees 5 40pm
| 30 540 -
' 6 00pm
| 51 1 jnidieddams E-Feedback for Better Student Leaming and £ 400 -
| ! Expenence ket 4 20pm
Metacognitive Awareness of Reading
| 32 | M Rasayaand T H. Lim Strategies of University Students in a 420-
L ¥ Hypertext Online Reading Comprehension EDC214 4 40pm
il Lesson T
. | =
[ Thirunaukarasu Subramaniam . Y
| 33 | Hanizah ldns and Mohammad ::Ibe“:r ma"'l‘e‘ °°"5"’:ﬂ'al“°“ as course. £0C237 | 9.6 | 221172011 | 440~ (Melaka g hspinacdio
n clion cntena in a Malaysian university 5 00pm
Raduan Mohd Anff (Tuesday) P Q" ina@uthm edu my
34 | Mohd Syatanudy Abu Mentransfomasikan Penguasaan Matematik EDC239 500-
Kepada Pelaar Penngkat Diploma 5 20pm
35 | Micnael Cant ano Louise Van The promotion of efficient management in EDC2 520-
| Scheers public schools in Soweto. South Africa 41 S 40pm
Communicatve Negatiation of Meaning in " 540-
36 | Hery Yufrizal €3 g 40
N Second Language Development EDCa42 6 00pm
\_/
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. Title Paper 1D | Track Date Time Venue
ame R ’ 4
Mol izman | Digital Storyteting A Contemporary Know! MTLO13 8.30 - Chai
_ | Tenh Hock Kuan Harmyiz | Dissemination Meaum in a Classroom B8 50am
37 | Harun, Narshuhada Smmluwgf ol e e s T B b
: e Supporing part-trme leamers in higher MTLO18 8.50-
38 | Sue Jackson | education equalites and inequailties i1_0_am_1
- T2 Roag Not Taken A Breakthrough in
39 | Elizabeth Anthony | £nglish ‘or Specific Purposes via Problem- MTLO21 99;02'
| | Based Leaning .___m_ s
I e 23-11-2011 a
[Nur Azah Hamzaid Muhammad 521 (Wednesd Melaka i Ra"""ﬂfa
£a1z Mohamed Saaid Mohd Problem Based Learning In Management MTLO22 esday) | 93¢0. 3
40 | shuhaibul Fadly Mansor and and Clinical Engineenng Course 9.50am {lovelysaep,
| 'Azmm____ﬂ_l___________ e yahm-mm)
=1 | Wntten Exams Concrete Solution o Sol_ve
41 | wan Zahar and Abdullah Sani ‘ Image-Text Relation for Visual Communica- MTLO26 950-
i ‘::.on Design'students (an students)? 19.10am
TAnnette De Jager and De Crom | ME-LEARN. PDAs in the Face-to-Face ETLE v p—
| Engela P Classroom 10 30am
=
3| :;:;" Mokhtaripcs and A Administration in higher education LME106 8.30 - [T
| Siad: 8 50am
Leaming Organization Practices as Human
Norhiah Kud fiah K
a4 Sj;éan HL:S:; Safiah Sidek and Resource Development for Transformational | LME115 8.50 -
Change at UTeM 9 10am
! Srlnarrnﬂa Kassim Rosmaini Tas- | Level of Technological Knowledge Manage-
45 | min, Muhamad Saufi Che Rusuli | ment Adoption and its Relation to Firm's LME116 910- N Wan Sazl Nasanyg-
and Noraziin Hashim Innovativeness 9.308m//"'\ din Safudin
Abd Rahman Ahmad and Ham+ | Learnin Orgar ; 23-11-2011
48 g Orgamization in Public Prima §2-2 Mela
| “® | dan Mond Yuso School L LME117 (Wednesday) 99 sof |7 .
i 504
Michael Cant and Bothma Challenges faced by universities in Mass L
a7 N
bt education What type of technology will suf- | LME119 9.50- o] MHeNS22IGUEN
f et S fice for the ODL student? 10.10am edu.my)
) T — '
\ e Effect of Joumal Toward Students’ - )
&8 Bujang Rahman. Herpratiwi and | Learning Achievement at Depart @ )
lyanto Widodo partment Health 101
. a;\d Spon Faculty of Teacher and Education LTt 10 300 i
|- B of Lampung Universit SEEL L
49 Steven Marshall and Dr Scott A living cumcula co:versato th p /
Wil - t1ons with teac
Ison ing and leaming s EDC202 B30-
Mohd Shahizan Othman, Nur Social Network Learming  The Relationshi gadam
50 Sham:s'Jah Abdul Rahman Liza- | D€tween Characteristics in Social Networkp
wati Mi Yusuf and Norazah Yysof i':wi"";:ammg Websites with Learing EDC207 9B %0 a
ties 10am
51 | Manimekal You Ti
alai Jambulingam € u Tube Video Sites Enhance the Learning
nvironment EDC208 9.10-
; ; Teach Siti Nor Amira
52 Khainna Rosli. Mohd Hadzrami ol 'ng Information and Communication 9 30am Bigh i
Harun Rasit and Raudah Danila | Und nology Literacy Skills for Accounting s2.3 | 23-11-2011 Melaka
ere
L g Dg:}adiales Students Does it Neces- | EDC212 (Wednesday) | g30- 5 (amira@pnta
e el e € Taught in University? 9.50am unirazak edu my)
53 | Fazlinda Ab Halim Perbezaan Faktor Jantina 0
Diambil Qleh Pela; 2D, Rursus Yahg
e ar ajar Bermasalah Penden-
———— | 93an Terhadap Kemahiran Emp ‘ EDC218 9.50 -
54 Muliati Sedek, Rosnain Mahmud Individual Characteri Ployability 10 10am
& Habibah Ab Jalil Technology am::]e‘bstlcs In using Ubiquitous
1 9 Undergraduates
1 55 | Annelise Kachelhoffer ang An Conlirmatory Faclor Analysis A EDC249 10.10 -
1 |nefte De Jager ‘ Cumculum Design and Q toi30am
the MOA at Al uality Assurance |
§ 56 [Lai Chee Sem [mvestgans | MTLO62 830-
Tﬁx\‘ Leamer's T?a:’:, 'mgams of PBLand EBLon| 1 $30am
7 | Loyd H e er Perform
i _ih oliday and Hery Yutrzay | Learning Styles and yn; . Ll o
Mimi Mohaftyza Mon anguage Proficiency | Iversity Students’ [ 9 10am
5 | Raphons e enanid, foe Y In Indonesia MTLO6S 510- )
Rajuuu.ng uhammad Rashg | Vocational Pedag, — | 30am ] ati Yus
— : and Tee Tze Kiong tional Learning wi:"_‘g‘:’Ni Dimension of Vigca. Yusmanw
qad Salen, Metor Mo Yunus rkplace Requiremeny | MTLOS0 | S2-4 23-11-2011 | g3p- |Melaka uih
59 | 5212 Kashefian Naeeini K acr. {Wednesda 6 (marwati€”
fah Nameir ad f M Kashe- | Waghback S y) | 950am edu ™)
| | Mousayi 4 Sadat h effect of the Epy .
= igh school English teach on the Iranian
60 | "3zah Om €rs’ mad ;
Embi ang Marr Mﬁhamed Amin E esls s e :
d Melor Md Yungs 930G ESL Learnerg ; 10.10am ‘
— 9N wia Facebpok N 2n Oniine Discus- | ] 1
MTLo60 10.10- '
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oct of Journal Toward Students’ Learning Achieve

me |
sport Faculty of Teacher and Education of nt at Departm,

ent Health
aMmpung University and
Authors:
Bujang Rahman, Herpratiwi ang Mulyanto Widodo
Faculty of Teachgr and Education, Universitas Lampung Indonesia

Email: dekankip@unila.ac.ig

Abstract:

e ams of this resgarch are to determine:, (1) iqteraction be
ne written and oral journals towarc_i students tearn‘lng achieve
shevement of students who use written and .verb.a! ‘Journslal_s in learning process, (3) differences in
eaming achievement of stL_Jdents who have high initial abilities using written and spoken Journals,
ond (4) differences in learning achievement of students who have low entry using oral and written
ournals i learning process. The research used a quasi experimental approach to the design of
Non Equivalent Control Group Design. The independent variable is the learning journal, the variable
atribute is the initial ability, and the dependent variable is academic achievement The study is
conducted in the department of health and sport Faculty of Teacher and Education of Lampung
Unversity. The sample was determined by purposive sampling technique. Data were collected by
using test instruments. Data were analyzed by using 2 x 2 factorial analyses. The rgsults showed
that (1) there is an interaction between early/initial abilities through oral and written jourqal of the
sudents’ learning achievement (p-value 0.050), (2) the average of students’ learning achievement
usng written journals is higher than those who use oral journals with different v_alues-‘avera_nge 3.73.
(3) Tthe average in learning achievement of students who have high ent_ry using \_Nntten JO:malthlz
ligher than using oral journals with a value of 4.058 and the average d;fferenge is 8.}1{3. (rn )als "
average in learning students'achievement of students who have low _entry using oral jou

hgher than those who using written journal and the average difference is 0.667.

tween initial Capabilities through
ment, (2) differences in learning
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The Implementation of Inclusive Education at Elementary School in Lampung Province

Authors:
Herpratiwi, Ujang Suparman and Wini Tarmini
Faculty of Teacher and Education,Universitas Lampung, Indonesia
Email: herpratiwi64@yahoo.com

Abstract:

This evaluation of the inclusive program is conducted with the intention to determine the antecedent,
transaction and outcomes of the program. Stake's countenance model of program evaluation is
applied to the elementary school X at Lampung Province during the year 2005/ 2006. The subjects
of the research were taken purposively, i.e. 23 students with special needs and handicaps, 6
homeroom teachers, 2 subjects teachers, 1 guide/ counselor, 1 principal/ headmaster, 6 parents
of students with special needs, and 2 members of the school council. The results are as follows:
1) Antecedent: (a) the inclusive education is administered in regular classes using pull out system,
(b) student recruitment is conducted without assessment, (c) there is no special training for the
teachers of special needs, (d) learning programs is not oriented to individualized education, (e)
general facilities and infrastructures are used for the programs, and (f) the school financial support
from the government. 2) Transaction: (a) learning activities are conducted conventionally without
special enrichment for the students with special needs. Remedial programs are carried out in the
inclusion room by a guide teacher accompanied by the classroom teachers and the principal, (b)
in order to keep interpersonal relationship, teachers tend to be open-minded, tolerant, patient, and
emphatic to students, and (c) evaluation is conducted in the form of written tests at the end of the
learning process. A follow up activity is performed as remedial for all students with special needs.
The criterion used to measure the learning outcomes are the maximum achievement. 3) Outcomes:
changes are observed in the cognitive, affective, as well as in the psychomotor domain, even if it is
not very significant. The most important thing is that the handicapped children are able to read, write,
and do simple arithmetic. However, it is difficult for them to attend a higher level of education.
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Learning Styles and University Students’ Languageé Proficiency in Indonesia

Authors:
oliday and 2*Hery Yufriqu
1School of Graduate Education, La Trobe University, Australia, 2Faculty of Teacher ang
Education,Universitas Lampung, Indonesia
Email: heryyufrizal@gmail.com

1Lloyd H

Abstract: _ . -
arning style on the university students’ English proficiency

tests at a university in Indonesia. Using a cross-sectional study., 136 stu_dents were tested ‘their
Englsih Proficiency through institutional TOEFL tests. The learning style is deterrpmed t?y g!Ving
the students a set of questionnare of learning styles. The results show that _there IS no significant
effect of learning style on students communication ability as megsured by their attempts to produce
comprehensible input and comprehensible output. Additionally, it was_als_o found that there is ng
significant effect of learning style on students’ English proficiency. The flndlng of the study show that
there is a particular path that distinguishes learners who learn English in order to communicate with
the native speakers of the target language and learners who learn English for as a subject with less

opportunities to communicate with the native speakers.

This study reports a study on the effect of le

Goofings in Translation by Undergraduate Students

Authors:
Ujang Suparman, Herry Yufrizal and Herpratiwi
Faculty of Teacher and Education, Universitas Lampung, Indonesia
E-mails: suparman@unila.ac.id or ujang.suparman2010@gmail.com

Abstract:
The aim of the research is to investigate strategies use by students taking part in translation class.
The startgies, which are frequently considered “errors” but in fact show their tactics to overcome their
problems at hand. The participants of the research comprised 50 undergraduate students taking a
translation course at Lampung University, Indonesia. The research last for four months in 2010 during
the lecturing hours. The researcher was one of transiation lecturer not only at a Diploma Program
put alsg gt a Graduate Program where the two programs run a translation course. The research
is qualitative by nature. A protocol analysis was used as a major data collecting instrument. Other
mstrumen?s were observation and interviews. The participants were assigned to translate various
Fexts of different genres after they were trained on how to translate ideas from a source language
into a ta_rg_et language. The protocols were then coded and analyzed to identify what kinds of goofing
the participants made, and why they goofed. Observation was intended to get data on goofing

ery transition assignment or work to the
nefits from such feedback. :




