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IEOM 2021 Singapore <noreply@xcdsystem.com> Thu, Nov 19, 2020 at 10:02 AM
Reply-To: info@ieomsociety.org
To: aleksander.purba@eng.unila.ac.id, jpoerba88@gmail.com

Abstract Acceptance - 2021 IEOM Singapore Conference

Dear Aleksander: 

Congratulations! The conference organizing committee is pleased to announce that your abstract (ID 91: Online
Learning Transformation Technology in Higher Education: Challenges & Strategy) has been accepted for presentation
and publication in the 11th Annual International Conference on Industrial Engineering and Operations Management
(IEOM) to be held in Singapore on March 7-11, 2021. Full paper is optional. It is encouraged to submit full paper. You
can submit full paper by December 15, 2020. All full papers will be peer reviewed. During publication, IEOM
publication team may ask to revise your submission. You can see review comments here -
https://www.xcdsystem.com/IEOM/abstract/index.cfm?ID=b2S8sdu.

Due to the global pandemic, the event will be fully virtual via zoom.

Committee - http://ieomsociety.org/singapore2021/committee/
Keynote - http://ieomsociety.org/singapore2021/keynote/
IEOM Global Business Management Education - http://ieomsociety.org/singapore2021/global-business-
management-education/
IEOM Global Engineering Education - http://ieomsociety.org/singapore2021/global-engineering-education/
Industry 4.0 – http://ieomsociety.org/singapore2021/industry-solutions/
Panels - http://ieomsociety.org/singapore2021/panels/
Registration - http://ieomsociety.org/singapore2021/registration/
Authors/Submissions: http://ieomsociety.org/singapore2021/authors/

Please note the following points for the final version preparation:

1. Authors MUST follow the 2021 IEOM Abstract Template - http://ieomsociety.org/ieom-ieom2021-abstract-
guidelines.docx.  

2. The abstract only submission is limited to 500 words.
3. Pages should NOT be numbered.
4. Final version should be in MS Word with conference header, footer and IEOM guidelines.
5. For each author, a short bio around 250 words needs to be included at the end of the abstract.
6. The final version submission deadline is January 30, 2021.
7. At least one author needs to present the abstract.
8. Authors must register to enable the organizing committee to include your abstracts in the conference program

and proceedings. Please complete your registration payment by December 30, 2020:
https://www.xcdsystem.com/IEOM/attendee/index.cfm?ID=ax32KF2

If you need a formal acceptance letter, please contact info@ieomsociety.org with your abstract id & title, name,
affiliation and address. 

The IEOM Society is expecting another exciting event in Singapore. Some events and activities planned include:
outstanding keynote speakers, global engineering education, Industry 4.0, industry solutions, student competitions
(High School/Middle School STEM, senior design project, undergraduate paper, graduate paper, masters’ thesis,
doctoral dissertation and simulation), panel sessions, recognition and awards, exhibition, poster displays, student and
professional chapter activities. Fellows will be awarded at this conference. 

We look forward to seeing you at the 11th Annual IEOM Singapore Conference

Regards,

The Organizing Committee 
11th Annual IEOM Singapore Conference 
http://ieomsociety.org/singapore2021/ 
info@ieomsociety.org
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CONFERENCE CHAIRS

Dr. TAN Yan Weng, Associate Professor & Head of Programmes, Logistics & Supply Chain Management,
Urban Transportation Management, School of Business, Singapore University of Social Sciences (SUSS),
Singapore
Dr. Ahad Ali, Associate Professor and Director of Industrial Engineering Program, Lawrence Technological
University, USA

HONORARY CHAIR

Dr. Robert de Souza, Executive Director, The Logistics Institute – Asia Pacific and Senior Fellow, Department
of Industrial Systems Engineering and Management, National University of Singapore

PROGRAM CHAIRS

Dr. Aldy Gunawan, Assistant Professor of Information Systems (Practice), School of Information Systems,
Singapore Management University, Singapore
Dr. Tan Kok Choon, Associate Professor (Practice) & Deputy Head of Department, Department of Analytics &
Operations, NUS Business School, National University of Singapore

Keynote Speakers

1. Hamid R. Parsaei, Ph.D., P.E., Fellow of IISE, ASEE, SME, IEOM, Professor, Department of Industrial and
Systems Engineering, Texas A&M University, College Station, Texas, USA

2. Alex Teo, Vice President & Managing Director – South East Asia, Siemens Digital Industries Software,
Singapore

3. Chung Piaw TEO, Provost’s Chair Professor, Executive Director, Institute of Operations Research and
Analytics (IORA), NUS Business School, National University of Singapore

4. Benny Tjahjono, Professor of Supply Chain Management, Sustainable Production & Consumption Research
Cluster, Centre for Business in Society, Coventry University, UK

5. Lu ZHEN, Dean and Professor, School of Management, Shanghai University, Shanghai, China
6. Victoria Jordan, Vice President – Quality, Emory Healthcare, Atlanta, Georgia, USA
7. Koh Niak Wu, CEO and CTO, Cosmiqo International, Singapore
8. Ir. Wahyudi Sutopo, ST., M.Si, IPM, Professor, Department of Industrial Engineering and Vice Dean for

General and Financial Affairs, Faculty of Engineering, 2019-2023, Past Head of Department of Industrial
Engineering, Coordinator of Industrial Engineering and Techno-Economy (RITE) Research Group (FY 2016-
now), Universitas Sebelas Maret (UNS), Surakarta, Indonesia

9. Prof Ruth Banomyong, Dean, Thammasat Business School, Thammasat University, Thailand
10. Alessandro ROMAGNOLI, Associate Professor, School of Mechanical and Aerospace Engineering, Nanyang

Technological University, Singapore
11. Robert de Souza, Executive Director, The Logistics Institute – Asia Pacific (TLI – Asia Pacific), Singapore
12. Jenson Goh, Chief Information and Learning Officer, Monde Nissin Singapore Pte Ltd., Singapore
13. Hoong Chuin LAU, Professor of Information Systems and Director of the Fujitsu-SMU Urban Computing and

Engineering Corporate Lab, Singapore Management University (SMU), Singapore
14. Murphy Choy, Director of Operations and Technology, SSON Analytics, Singapore
15. Noordin Mohd. Yusof, Professor, Department of Materials, Manufacturing and Industrial Engineering, Faculty

of Mechanical Engineering, Universiti Teknologi Malaysia (UTM), Skudai, Johor and Former Dean of Faculty of
Mechanical Engineering at UTM, Malaysia

IEOM Society International 
21415 Civic Center Dr., Suite 217 
Southfield, Michigan, USA 
http://ieomsociety.org/ 
Phone: 1-248-450-5660 
Email: info@ieomsociety.org
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IEOM 2021 Singapore <noreply@xcdsystem.com> Fri, Jan 1, 2021 at 2:28 AM
Reply-To: sali@ltu.edu
To: aleksander.purba@eng.unila.ac.id, jpoerba88@gmail.com

A Draft Preliminary Program - 11th Annual IEOM Conference,
Singapore, March 7-11, 2021
 

Dear Aleksander: 

IEOM Society International wishes you a happy new year.

Thank you so much for submitting at the 11th Annual Industrial Engineering and Operations Management Conference
in Singapore. Due to the global pandemic, the event will be fully virtual via zoom. We have started to send
review feedback. We will send the remaining review feedback soon. You can address your review feedback and
improve your papers or abstracts. Papers will be indexed in SCOPUS. You can see your review feedback from the
submission site: https://www.xcdsystem.com/IEOM/abstract/index.cfm?ID=b2S8sdu. 

A draft preliminary program is prepared - http://www.ieomsociety.org/program-singapore2021.pdf. Primary authors are
added only. We will add co-authors soon. Each technical presentation will be for 15 minutes with 12 min presentation
and 3 min Q&A. All papers and abstracts must be presented via zoom. Proceeding papers will be added here -
http://ieomsociety.org/singapore2021/proceedings/. 

Submission is still open. If your students, researchers and colleagues are interested to join, they can submit. Students
can join various competitions. This will be a good opportunities for your students to receive some competition
awards. 

COMPETITIONS

Undergraduate Student Paper Competition sponsored by SIEMENS
Graduate Student Paper Competition sponsored by EATON
Doctoral Dissertation Competition
Master Thesis Competition
Undergraduate STEM Research Competition
Senior Capstone Design Project Competition sponsored Tooling Tech Group
High School & Middle School STEM Competition
IEOM FlexSim Simulation Competition
Lean Six Sigma Competition sponsored by Tooling Tech Group
Logistic and Supply Chain Competition
COVID-19 Competition

Please note the following points for the final paper and abstract preparation: 

Authors MUST follow the 2021 IEOM Paper and Abstract Templates:
Paper Template: http://ieomsociety.org/ieom-ieom2021-paper-guidelines.docx.
Abstract Template: http://ieomsociety.org/ieom-ieom2021-abstract-guidelines.docx.

The paper is limited to 12 pages.
The abstract is limited to 500 words.
Pages should NOT be numbered.
Final version should be in MS Word with conference header, footer and IEOM guidelines.
For each author, a short bio around 250 words needs to be included at the end of the abstract or paper.
The final version submission deadline is January 30, 2021.
At least one author needs to present the paper or abstract.
Authors must register the 2021 IEOM Singapore conference. Please complete your registration payment by
January 30, 2021: https://www.xcdsystem.com/IEOM/attendee/index.cfm?ID=ax32KF2.
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If you need a formal acceptance letter, please contact info@ieomsociety.org with your abstract id & title, name,
affiliation and address. 

Some the events and activities that are planned include: keynote speakers, global engineering education, Industry
4.0, global business management education, industry solutions, women in industry and academia, undergraduate
student paper competition, doctoral dissertation competition, masters thesis competition, simulation competition,
senior design project competition, undergraduate research competition, high school STEM competition, panel
sessions, recognition and awards, fellows, and IEOM student chapter activities. 

This will be a great event for your students and faculty to join even without papers or presentation. They need to
register the conference. 

Again wish you a happy and prosperous new year. 

Regards, 

The Organizing Committee 
11th Annual IEOM Singapore Conference 
http://ieomsociety.org/singapore2021/ 
Email: info@ieomsociety.org 

Keynote Speakers

Hamid R. Parsaei, Ph.D., P.E., Fellow of IISE, ASEE, SME, IEOM, Professor, Department of Industrial and
Systems Engineering, Texas A&M University, College Station, Texas, USA
Alex Teo, Vice President & Managing Director – South East Asia, Siemens Digital Industries Software,
Singapore
Chung Piaw TEO, Provost's Chair Professor, Executive Director, Institute of Operations Research and
Analytics (IORA), NUS Business School, National University of Singapore
Benny Tjahjono, Professor of Supply Chain Management, Sustainable Production & Consumption Research
Cluster, Centre for Business in Society, Coventry University, UK
Lu ZHEN, Dean and Professor, School of Management, Shanghai University, Shanghai, China
Victoria Jordan, Vice President – Quality, Emory Healthcare, Atlanta, Georgia, USA
Koh Niak Wu, CEO and CTO, Cosmiqo International, Singapore
Wahyudi Sutopo, ST., M.Si, IPM, Professor, Department of Industrial Engineering and Vice Dean for General
and Financial Affairs, Faculty of Engineering, 2019-2023, Past Head of Department of Industrial Engineering,
Coordinator of Industrial Engineering and Techno-Economy (RITE) Research Group (FY 2016-now),
Universitas Sebelas Maret (UNS), Surakarta, Indonesia
Prof Ruth Banomyong, Dean, Thammasat Business School, Thammasat University, Thailand
Alessandro ROMAGNOLI, Associate Professor, School of Mechanical and Aerospace Engineering, Nanyang
Technological University, Singapore
Robert de Souza, Executive Director, The Logistics Institute – Asia Pacific (TLI – Asia Pacific), Singapore
Jenson Goh, Chief Information and Learning Officer, Monde Nissin Singapore Pte Ltd., Singapore
Hoong Chuin LAU, Professor of Information Systems and Director of the Fujitsu-SMU Urban Computing and
Engineering Corporate Lab, Singapore Management University (SMU), Singapore
Murphy Choy, Director of Operations and Technology, SSON Analytics, Singapore
Noordin Mohd. Yusof, Professor, Department of Materials, Manufacturing and Industrial Engineering, Faculty
of Mechanical Engineering, Universiti Teknologi Malaysia (UTM), Skudai, Johor and Former Dean of Faculty of
Mechanical Engineering at UTM, Malaysia

Special Tracks

Global Engineering Education (GEE)
Global Business Management Education (GBME)
Industry 4.0 / Industry Solutions
Smart Mobility
Women in Industry & Academia (WIIA)
Panel Sessions on GEE, GBME, Industry 4.0, Last Mile Logistics and WIIA
Diversity and Inclusion Panel sponsored by Ford Motor Company

TUTORIAL

Advanced Tutorials on Operational Research: Orienteering Problems - Models and Algorithms for Vehicle
Routing Problems with Profits by Dr. Pieter Vansteenwegen and Dr. Aldy Gunawan

CONFERENCE CHAIRS

Assoc. Prof. Tan Yan Weng, Head of Programme, Logistics and Supply Chain Management, School of
Business, Singapore University of Social Sciences, Singapore
Dr. Ahad Ali, Associate Professor and Director of Industrial Engineering Program, Lawrence Technological
University, USA

mailto:info@ieomsociety.org
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HONORARY CHAIR

Dr. Robert de Souza, Executive Director, The Logistics Institute – Asia Pacific and Senior Fellow, Department
of Industrial Systems Engineering and Management, National University of Singapore

PROGRAM CHAIRS

Dr. Aldy Gunawan, Assistant Professor of Information Systems (Practice), School of Information Systems,
Singapore Management University, Singapore
Dr. Tan Kok Choon, Associate Professor (Practice) & Deputy Head of Department, Department of Analytics &
Operations, NUS Business School, National University of Singapore

11th Annual International Conference on Industrial Engineering and Operations Management, Singapore,
March 7-11, 2021 - A Virtual Conference

http://ieomsociety.org/singapore2021/

Preliminary program - http://www.ieomsociety.org/program-singapore2021.pdf
Committee - http://ieomsociety.org/singapore2021/committee/
Keynote - http://ieomsociety.org/singapore2021/keynote/
IEOM Global Business Management Education - http://ieomsociety.org/singapore2021/global-business-
management-education/
IEOM Global Engineering Education - http://ieomsociety.org/singapore2021/global-engineering-education/
Industry 4.0 – http://ieomsociety.org/singapore2021/industry-solutions/
Panels - http://ieomsociety.org/singapore2021/panels/
Registration - http://ieomsociety.org/singapore2021/registration/
Authors/Submissions: http://ieomsociety.org/singapore2021/authors/
Review Site: https://www.xcdsystem.com/IEOM/reviewer/reviewer_home.cfm

SPONSORS / CORPORATE PARTNERS 

    Cintas
    Eaton
    Ford Motor Company
    EFR Certification
    FlexSim
    SIEMENS
    Tooling Tech Group

UNIVERSITY PARTNERS / AFFILIATES 

    Singapore University of Social Sciences (SUSS), Singapore
    Binghamton University, The State University of New York (SUNY), USA
    CATME, Purdue University, USA
    Center for Advanced Systems Research and Education (CASRE), University of Tennessee, Knoxville, USA
    Chiang Mai University, Thailand
    Eastern Michigan University, USA
    EMI, Mohammed V University, Rabat, Morocco
    Florida Polytechnic University, USA
    Lawrence Technological University, Michigan, USA
    Prince Sultan University, Riyadh, Saudi Arabia
    Universitas Sebelas Maret, Surakarta, Indonesia
    Universite De Lorraine, Nancy cedex – France
    Universiti Tun Hussein Onn Malaysia (UTHM)
    University of Derby, UK
    University of New Brunswick at Fredericton, Canada
    University of the District of Columbia (UDC), Washington, DC, USA
    Wayne State University, Detroit, Michigan, USA

ORGANIZATION PARTNERS / AFFILIATES 

    Operational Research Society of Singapore (ORSS)
    African Engineering Education Association (AEES)
    BKSTI: Agency for Cooperation of Higher Education of Industrial Engineering, Indonesia
    CATME, Purdue University
    Indian Institute of Industrial Engineering (IIIE)
    International Federation of Engineering Education Societies (IFEES)
    Pakistan Society of Industrial Engineers (PSIE)
    Robofest
    Society of Cost and Quality Engineers (SCQE)
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Paper Acceptance - 2021 IEOM Singapore Conference
Dear Aleksander: 

Congratulations! The conference organizing committee is pleased to announce that your paper (ID 52: High-Speed
Rail Transit Development in Indonesia, Lesson Learned from Developing Countries) has been accepted for
presentation and publication in the 11th Annual International Conference on Industrial Engineering and Operations
Management (IEOM) to be held in Singapore on March 7-11, 2021. All papers are peer reviewed and accepted
papers will be indexed in SCOPUS. Please address the review comments and upload a final (revised) version of your
paper in MS Word no later than January 30, 2021. To see the review feedbacks, please login to your 11th IEOM
Singapore Conference submission system: https://www.xcdsystem.com/IEOM/abstract/index.cfm?ID=b2S8sdu.

The IEOM publication team may ask to revise your submission during the final formatting and quality check after the
conference before adding to the proceedings and sending to Scopus for indexing. Some sample papers are added in
the conference website to help you to prepare a quality paper. All papers must be checked by safeassign, vericite or
similar software for plagiarism issues. If you do not have software, you can send to us, we can check it and send to
you. IEOM Society International reserves the right to reject a paper even after it has been accepted and published in
the proceedings if there are serious problems with plagiarisms, scientific contents or our publication policies.

Due to the global pandemic, the event will be fully virtual via zoom.

Committee - http://ieomsociety.org/singapore2021/committee/
Keynote - http://ieomsociety.org/singapore2021/keynote/
IEOM Global Business Management Education - http://ieomsociety.org/singapore2021/global-business-
management-education/
IEOM Global Engineering Education - http://ieomsociety.org/singapore2021/global-engineering-education/
Industry 4.0 – http://ieomsociety.org/singapore2021/industry-solutions/
Panels - http://ieomsociety.org/singapore2021/panels/
Registration - http://ieomsociety.org/singapore2021/registration/
Authors/Submissions: http://ieomsociety.org/singapore2021/authors/

Please note the following points for the final version preparation:

1. Authors MUST follow the 2021 IEOM Paper Template - http://ieomsociety.org/ieom-ieom2021-paper-
guidelines.docx.  

2. The paper  is limited to 12 pages.
3. Pages should NOT be numbered.
4. Final version should be in MS Word with conference header, footer and IEOM guidelines.
5. For each author, a short bio around 250 words needs to be included at the end of the abstract.
6. The final version submission deadline is January 30, 2021.
7. At least one author needs to present the paper.
8. Authors must register to enable the organizing committee to include your abstracts in the conference program

and proceedings. Please complete your registration payment by January 30, 2021:
https://www.xcdsystem.com/IEOM/attendee/index.cfm?ID=ax32KF2

If you need a formal acceptance letter, please contact info@ieomsociety.org with your abstract id & title, name,
affiliation and address. 

The IEOM Society is expecting another exciting event in Singapore. Some events and activities planned include:
outstanding keynote speakers, global engineering education, Industry 4.0, industry solutions, student competitions
(High School/Middle School STEM, senior design project, undergraduate paper, graduate paper, masters’ thesis,
doctoral dissertation and simulation), panel sessions, recognition and awards, exhibition, poster displays, student and
professional chapter activities. Fellows will be awarded at this conference. 

We look forward to seeing you at the 11th Annual IEOM Singapore Conference
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Regards,

The Organizing Committee 
11th Annual IEOM Singapore Conference 
http://ieomsociety.org/singapore2021/ 
info@ieomsociety.org

CONFERENCE CHAIRS

Assoc. Prof. Tan Yan Weng, Head of Programme, Logistics & Supply Chain Management, School of Business,
Singapore University of Social Sciences, Singapore
Dr. Ahad Ali, Associate Professor and Director of Industrial Engineering Program, Lawrence Technological
University, USA

HONORARY CHAIR

Dr. Robert de Souza, Executive Director, The Logistics Institute – Asia Pacific and Senior Fellow, Department
of Industrial Systems Engineering and Management, National University of Singapore

PROGRAM CHAIRS

Dr. Aldy Gunawan, Assistant Professor of Information Systems (Practice), School of Information Systems,
Singapore Management University, Singapore
Dr. Tan Kok Choon, Associate Professor (Practice) & Deputy Head of Department, Department of Analytics &
Operations, NUS Business School, National University of Singapore

Keynote Speakers

1. Hamid R. Parsaei, Ph.D., P.E., Fellow of IISE, ASEE, SME, IEOM, Professor, Department of Industrial and
Systems Engineering, Texas A&M University, College Station, Texas, USA

2. Alex Teo, Vice President & Managing Director – South East Asia, Siemens Digital Industries Software,
Singapore

3. Chung Piaw TEO, Provost’s Chair Professor, Executive Director, Institute of Operations Research and
Analytics (IORA), NUS Business School, National University of Singapore

4. Benny Tjahjono, Professor of Supply Chain Management, Sustainable Production & Consumption Research
Cluster, Centre for Business in Society, Coventry University, UK

5. Lu ZHEN, Dean and Professor, School of Management, Shanghai University, Shanghai, China
6. Victoria Jordan, Vice President – Quality, Emory Healthcare, Atlanta, Georgia, USA
7. Koh Niak Wu, CEO and CTO, Cosmiqo International, Singapore
8. Ir. Wahyudi Sutopo, ST., M.Si, IPM, Professor, Department of Industrial Engineering and Vice Dean for

General and Financial Affairs, Faculty of Engineering, 2019-2023, Past Head of Department of Industrial
Engineering, Coordinator of Industrial Engineering and Techno-Economy (RITE) Research Group (FY 2016-
now), Universitas Sebelas Maret (UNS), Surakarta, Indonesia

9. Prof Ruth Banomyong, Dean, Thammasat Business School, Thammasat University, Thailand
10. Alessandro ROMAGNOLI, Associate Professor, School of Mechanical and Aerospace Engineering, Nanyang

Technological University, Singapore
11. Robert de Souza, Executive Director, The Logistics Institute – Asia Pacific (TLI – Asia Pacific), Singapore
12. Jenson Goh, Chief Information and Learning Officer, Monde Nissin Singapore Pte Ltd., Singapore
13. Hoong Chuin LAU, Professor of Information Systems and Director of the Fujitsu-SMU Urban Computing and

Engineering Corporate Lab, Singapore Management University (SMU), Singapore
14. Murphy Choy, Director of Operations and Technology, SSON Analytics, Singapore
15. Noordin Mohd. Yusof, Professor, Department of Materials, Manufacturing and Industrial Engineering, Faculty

of Mechanical Engineering, Universiti Teknologi Malaysia (UTM), Skudai, Johor and Former Dean of Faculty of
Mechanical Engineering at UTM, Malaysia
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Paper Acceptance - 2021 IEOM Singapore Conference
Dear Aleksander: 

Congratulations! The conference organizing committee is pleased to announce that your paper (ID 53: Fighting
Poverty Gap through Literacy and Electricity: A Case from Indonesia) has been accepted for presentation and
publication in the 11th Annual International Conference on Industrial Engineering and Operations Management
(IEOM) to be held in Singapore on March 7-11, 2021. All papers are peer reviewed and accepted papers will be
indexed in SCOPUS. Please address the review comments and upload a final (revised) version of your paper in MS
Word no later than January 30, 2021. To see the review feedbacks, please login to your 11th IEOM Singapore
Conference submission system: https://www.xcdsystem.com/IEOM/abstract/index.cfm?ID=b2S8sdu.

[Quoted text hidden]
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IEOM Society 11th Annual Conference, Singapore, March 7-11, 2021 
Preliminary Program 

January 18, 2021 

Dear Aleksander: 

We hope you are doing well.

IEOM organizing committee is glad to see that the 11th Annual Singapore Conference has received the most
submissions compare to our previous IEOM conferences. More than 60 countries have submitted papers. With the
global pandemic challenges, the event will be entirely virtual via zoom. All documents and abstracts must use the
Zoom platform to present their submission.   

A preliminary program can found on this link - http://www.ieomsociety.org/program-singapore2021.pdf. All times are
in Singapore time. Please carefully see what would be your local time since the participants are from 60 countries.
Please send an email to Dr. Ali (sali@ltu.edu) if there are any issues with your presentation schedule. All co-authors
are not listed. The process of adding the remaining authors will happen soon. 

The authors have received reviewer feedback for most of the papers and abstracts, except those recently received.
We will send the remaining reviews to the authors as soon as possible. This will provide you with an opportunity to
improve your papers or abstracts. You can see your review feedback on the submission site:
https://www.xcdsystem.com/IEOM/abstract/index.cfm?ID=b2S8sdu. 

Presentation Time 
The IEOM Society Singapore Conference will be for five days, starting March 7 (Sunday) to March 11 (Thursday). To
accommodate all presentations, there will be five parallel Zoom rooms for the first and second days and four parallel
Zoom rooms for the last three days. Each technical presentation will be for 15 minutes, with 12 min for presentation
and 3 min for Q&A. 

Publishing and Indexing

Please follow the following steps to make sure for your papers and abstracts publications:

Have your paper or abstract accepted for presentation and publication
Added in the conference program and proceedings page - http://ieomsociety.org/
singapore2021/proceedings/.
Complete the conference registration by January 31
Submit your final paper/abstract in MS Word by February 15 after address review comments
Deliver a PowerPoint presentation virtually via zoom during the conference, March 7-11, 2021
Papers and abstracts must follow the exact IEOM format
Address any formatting and editing issues by the IEOM Publication team
Then papers and abstracts will be published online proceedings
Two weeks will be given to verify the papers and abstracts before sending for Scopus, EBSCO and other
indexing

Since we have a large number of submissions, the IEOM team is requesting all authors to follow the exact IEOM
format in MS Word (paper-template.docx and abstract-template.docx) and make sure that papers and abstracts are in
good quality. Some sample quality papers could be used as a benchmark: Sample IEOM Papers can be followed to
prepare a quality paper: 
Paper 1, Paper 2, Paper 3, Paper 4, Paper 5, Paper 6, Paper 7, Paper 8, Paper 9, and Paper 10.

Competition participants must deliver their presentations in the respective competition. Judges will evaluate the
presentations and select the first, second, and third place winners for each competition. Winners will be announced at
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the conference awards ceremony on March 11 (8:00 – 10:00 pm). Award certificates will be provided. That would be a
great value-added for students. 

Please note the following points for the final paper and abstract preparation: 

Authors MUST follow the 2021 IEOM Paper and Abstract Templates:
Paper Template: http://ieomsociety.org/ieom-ieom2021-paper-guidelines.docx.
Abstract Template: http://ieomsociety.org/ieom-ieom2021-abstract-guidelines.docx.

The paper is limited to 12 pages.
The abstract only submission is limited to 500 words.
Pages should NOT be numbered.
The final version should be in MS Word with the conference header, footer, and IEOM guidelines.
For each author, a short bio of around 250 words needs to be included at the end of the abstract or paper.
The final version submission deadline is February 15, 2021.
At least one author needs to present the paper or abstract.
Authors must register for the 2021 IEOM Singapore conference. Please complete your registration payment
by January 31, 2021: https://www.xcdsystem.com/IEOM/attendee/index.cfm?ID=ax32KF2.

If you need a formal acceptance letter, please contact info@ieomsociety.org with your abstract id & title, name,
affiliation, and address. 

The Singapore conference will provide an excellent learning experience for your students. Faculty and students can
participate in the event without the submission of papers or presentations. They need to register for the conference
and pay the registration fee. 

Thank you so much for your submissions to the 11th IEOM Singapore Conference and cooperation with quality
papers and abstracts. 

Regards, 

Professor Don Reimer and Dr. Ahad Ali 
On behalf of the Organizing Committee 
11th Annual IEOM Singapore Conference 
http://ieomsociety.org/singapore2021/ 
Email: info@ieomsociety.org 

CONFERENCE CHAIRS

Prof. Tan Yan Weng, Head of Programme, Logistics and Supply Chain Management, School of Business,
Singapore University of Social Sciences, Singapore
Ahad Ali, Associate Professor and Director of Industrial Engineering Program, Lawrence Technological
University, USA

HONORARY CHAIR

Robert de Souza, Executive Director, The Logistics Institute – the Asia Pacific and Senior Fellow, Department
of Industrial Systems Engineering and Management, National University of Singapore

PROGRAM CHAIRS

Aldy Gunawan, Assistant Professor of Information Systems (Practice), School of Information Systems,
Singapore Management University, Singapore
Tan Kok Choon, Associate Professor (Practice) & Deputy Head of Department, Department of Analytics &
Operations, NUS Business School, National University of Singapore

Keynote Speakers

Dr. Mario Fargnoli, Technical Director, Italian Ministry of Agriculture and Contract Professor at Faculty of Civil
and Industrial Engineering, Sapienza University of Rome, Italy
Dr. Hamid R. Parsaei, P.E., Fellow of IISE, ASEE, SME, IEOM, Professor, Department of Industrial and
Systems Engineering, Texas A&M University, College Station, Texas, USA
Alex Teo, Vice President & Managing Director – South East Asia, Siemens Digital Industries Software,
Singapore
Dr. Chung Piaw TEO, Provost's Chair Professor, Executive Director, Institute of Operations Research and
Analytics (IORA), NUS Business School, National University of Singapore
Dr. Benny Tjahjono, Professor of Supply Chain Management, Sustainable Production & Consumption
Research Cluster, Centre for Business in Society, Coventry University, UK
Dr. Lu ZHEN, Dean and Professor, School of Management, Shanghai University, Shanghai, China
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Dr. Koh Niak Wu, CEO, and CTO, Cosmiqo International, Singapore
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Dr. Ir. Wahyudi Sutopo, ST., M.Si, IPM, Professor, Department of Industrial Engineering and Vice Dean for
General and Financial Affairs, Faculty of Engineering, 2019-2023, Past Head of Department of Industrial
Engineering, Coordinator of Industrial Engineering and Techno-Economy (RITE) Research Group (FY 2016-
now), Universitas Sebelas Maret (UNS), Surakarta, Indonesia
Dr. Ruth Banomyong, Dean, Thammasat Business School, Thammasat University, Thailand
Dr. Alessandro ROMAGNOLI, Associate Professor, School of Mechanical and Aerospace Engineering,
Nanyang Technological University, Singapore
Dr. Robert de Souza, Executive Director, The Logistics Institute – Asia Pacific (TLI – Asia Pacific), Singapore
Dr. Jenson Goh, Chief Information and Learning Officer, Monde Nissin Singapore Pte Ltd., Singapore
Dr. Hoong Chuin LAU, Professor of Information Systems and Director of the Fujitsu-SMU Urban Computing
and Engineering Corporate Lab, Singapore Management University (SMU), Singapore
Dr. Murphy Choy, Director of Operations and Technology, SSON Analytics, Singapore
Dr. Noordin Mohd. Yusof, Professor, Department of Materials, Manufacturing and Industrial Engineering,
Faculty of Mechanical Engineering, Universiti Teknologi Malaysia (UTM), Skudai, Johor and Former Dean of
Faculty of Mechanical Engineering at UTM, Malaysia

11th Annual International Conference on Industrial Engineering and Operations Management, Singapore,
March 7-11, 2021 - A Virtual Conference - http://ieomsociety.org/singapore2021/

Preliminary program - http://www.ieomsociety.org/program-singapore2021.pdf
Committee - http://ieomsociety.org/singapore2021/committee/
Keynote - http://ieomsociety.org/singapore2021/keynote/
IEOM Global Business Management Education - http://ieomsociety.org/singapore2021/global-business-
management-education/
IEOM Global Engineering Education - http://ieomsociety.org/singapore2021/global-engineering-education/
Industry 4.0 – http://ieomsociety.org/singapore2021/industry-solutions/
Panels - http://ieomsociety.org/singapore2021/panels/
Registration - http://ieomsociety.org/singapore2021/registration/
Authors/Submissions: http://ieomsociety.org/singapore2021/authors/
Review Site: https://www.xcdsystem.com/IEOM/reviewer/reviewer_home.cfm
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    Chiang Mai University, Thailand
    Eastern Michigan University, USA
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    Florida Polytechnic University, USA
    Lawrence Technological University, Michigan, USA
    Mercu Buana University, Jakarta, Indonesia
    Prince Sultan University, Riyadh, Saudi Arabia
    Universitas Sebelas Maret, Surakarta, Indonesia
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    Universiti Tun Hussein Onn Malaysia (UTHM)
    University of Derby, UK
    The University of New Brunswick at Fredericton, Canada
    Center for Advanced Systems Research and Education (CASRE), University of Tennessee, Knoxville, USA
    University of the District of Columbia (UDC), Washington, DC, USA
    Wayne State University, Detroit, Michigan, USA

ORGANIZATION PARTNERS / AFFILIATES 

    Operational Research Society of Singapore (ORSS)
    African Engineering Education Association (AEES)
    BKSTI: Agency for Cooperation of Higher Education of Industrial Engineering, Indonesia
    CATME, Purdue University
    Indian Institute of Industrial Engineering (IIIE)
    International Federation of Engineering Education Societies (IFEES)
    Pakistan Society of Industrial Engineers (PSIE)
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Updated Program and Registration Deadline 11th Annual Conference,
Singapore, March 7-11, 2021
 

Dear Aleksander: 

We hope you are doing well.

You can see an updated program - https://www.ieomsociety.org/program-singapore2021.pdf. If any author is not
presenting via zoom, please let us know. We will remove from the program.

Could you check your final version of the paper for plagiarism? As mentioned earlier the final paper is due by
February 15, 2021 in MS World. We must have MS Word file for publication and indexing. Please do not upload pdf
file.

If you cannot see the reviewer feedback, please let us know. You can see your review feedback on the submission
site: https://www.xcdsystem.com/IEOM/abstract/index.cfm?ID=b2S8sdu. 

Registration

Authors must register for the 2021 IEOM Singapore conference. Please complete your registration payment by
January 31, 2021: https://www.xcdsystem.com/IEOM/attendee/index.cfm?ID=ax32KF2. If you are making payment
through your university or bank transfer, let us know.

If you need a formal acceptance letter, please contact info@ieomsociety.org with your abstract id & title, name,
affiliation, and address. 

This year we have recived record number of submissions for the 11th Annual IEOM Singapore Conference 2021 from
more than 60 countries. It will be a very good event for your students to join even without paper or presentation. You
can encourage your students to join. They need to register for the conference.

Regards, 

Professor Don Reimer and Dr. Ahad Ali 
On behalf of the Organizing Committee 
11th Annual IEOM Singapore Conference 
https://ieomsociety.org/singapore2021/  
Email: info@ieomsociety.org 
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Dear Aleksander:

We have an updated program - https://www.ieomsociety.org/program-singapore2021.pdf. All times in the program are
Singapore time. Please check your time with Singapore time. Some competition schedules (SCM Competition, LSS
Competition and Doctoral Competition) are changed due to adjust a large number of submissions. We will send five
zoom links for five parallel rooms soon. We will using same link for each room for five days.

As mentioned earlier, all papers and abstracts must be presented via zoom. Let us know if you are unable to present
so that we could avoid no show presentations. All technical presentations will be for 15 min including Q&A. Please
keep your power point presentation limited to 20 slides. Please do not just read from the slides. Have some bullet
points, numerical and graphical results and talk about it. You can see some presentation guidelines here -
http://ieomsociety.org/ieom/presentations-guidelines/.

All final submissions must in MS Word with exact IEOM format. Otherwise we would not be able to send to Scopus
and other indexing. Please pay careful attention for IEOM formatting - . Then final submission is due by February
15th. IEOM publication team will do the final editing after the conference. Due publication team review, authors may
be asked to do further revision. You can see your review feedback on the submission site:
https://www.xcdsystem.com/IEOM/abstract/index.cfm?ID=b2S8sdu. Make sure to added review comments. Each
paper should have some numerical data, statistical/numerical results, graphical results, inferences and discussions
unless it is review paper.

Registration

The Conference Regular Registration Fee includes the following:

Conference Technical Sessions
Keynote Presentations
Global Engineering Education Sessions
Global Business Management Education Sessions
Industry Solutions Sessions
Industry 4.0 Sessions
Competitions
Panel Sessions
ATTENDANCE CERTIFICATE
Presentation Certificate

Thanks for your registration payment. Authors must register for the 2021 IEOM Singapore conference. If still you did
not pay the registration fee, please complete it by February 15, 2021: https://www.xcdsystem.com/
IEOM/attendee/index.cfm?ID=ax32KF2. If you are making payment through your university or bank transfer, let us
know. 

If you need a formal acceptance letter, please contact info@ieomsociety.org with your abstract id & title, name,
affiliation, and address. 

This year we have received record number of submissions for the 11th Annual IEOM Singapore Conference 2021
from more than 60 countries. It will be a very good event for your students to join even without paper or presentation.
You can encourage your students to join. They need to register for the conference.

Thank you so much for all of your support and cooperation for a great conference.

Regards, 

Professor Don Reimer and Dr. Ahad Ali 
On behalf of the Organizing Committee 
11th Annual IEOM Singapore Conference 
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University, USA
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Robert de Souza, Executive Director, The Logistics Institute – the Asia Pacific and Senior Fellow, Department
of Industrial Systems Engineering and Management, National University of Singapore
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Aldy Gunawan, Assistant Professor of Information Systems (Practice), School of Information Systems,
Singapore Management University, Singapore
Tan Kok Choon, Associate Professor (Practice) & Deputy Head of Department, Department of Analytics &
Operations, NUS Business School, National University of Singapore

11th Annual International Conference on Industrial Engineering and Operations Management, Singapore,
March 7-11, 2021 - A Virtual Conference - https://ieomsociety.org/singapore2021/

Preliminary program - https://www.ieomsociety.org/program-singapore2021.pdf
Committee - https://ieomsociety.org/singapore2021/committee/
Keynote - https://ieomsociety.org/singapore2021/keynote/
IEOM Global Business Management Education - https://ieomsociety.org/singapore2021/global-business-
management-education/
IEOM Global Engineering Education - https://ieomsociety.org/singapore2021/global-engineering-education/
Industry 4.0 – https://ieomsociety.org/singapore2021/industry-solutions/
Panels - https://ieomsociety.org/singapore2021/panels/
Registration - https://ieomsociety.org/singapore2021/registration/
Authors/Submissions: https://ieomsociety.org/singapore2021/authors/
Review Site: httpss://www.xcdsystem.com/IEOM/reviewer/reviewer_home.cfm
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ALEKSANDER PURBA <aleksander.purba@eng.unila.ac.id>

Confirming Your Zoom Presentation – 11th Annual IEOM Singapore Conference,
March 7-11, 2021 
3 messages

IEOM 2021 Singapore <noreply@xcdsystem.com> Tue, Feb 9, 2021 at 12:27 AM
Reply-To: info@ieomsociety.org
To: aleksander.purba@eng.unila.ac.id, jpoerba88@gmail.com

Dear Aleksander:

The 11th IEOM Society Virtual International Conference in Singapore, March 7-11, is rapidly approaching which is
only one month away. The local organizing and planning committee has been busy finalizing the extensive program
for this event - http://www.ieomsociety.org/program-singapore2021.pdf. They are excited about the opportunity to host
this virtual event in Singapore. Dr. Ali and I have been working with our host committee to complete the details of the
event.

We are fortunate that this event has generated over 1,000 submissions from authors around the globe. Since this
conference will be held virtually on the Zoom platform, it is essential to make sure your presentation's date and time
are correct. We will be operating from five Zoom meeting rooms; therefore, you must review the program and note
your date and time. Another factor to note is that this virtual conference is global, and as a result, is held in different
time zones will impact your presentation.

Authors, please remember a date and time is reserved for you. If, for any reason, you are unable to present, please
let us know as soon as possible.

We look forward to your participation in the IEOM Society Singapore Conference.

Your cooperation is much appreciated.

Professor Don Reimer 
IEOM Society International 
Singapore Organizing Committee

11th Annual International Conference on Industrial Engineering and Operations Management, Singapore,
March 7-11, 2021 - A Virtual Conference - https://ieomsociety.org/singapore2021/

Conference program - https://www.ieomsociety.org/program-singapore2021.pdf
Proceedings - http://ieomsociety.org/singapore2021/proceedings/
Committee - https://ieomsociety.org/singapore2021/committee/
Keynote - https://ieomsociety.org/singapore2021/keynote/
Global Business Management Education - https://ieomsociety.org/singapore2021/gbme/
Global Engineering Education - https://ieomsociety.org/singapore2021/global-engineering-education/
Industry 4.0 – https://ieomsociety.org/singapore2021/industry-solutions/
Panels - https://ieomsociety.org/singapore2021/panels/
Registration - https://ieomsociety.org/singapore2021/registration/
Authors/Submissions: http://ieomsociety.org/singapore2021/authors/
Review Site: https://www.xcdsystem.com/IEOM/reviewer/reviewer_home.cfm
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ALEKSANDER PURBA <aleksander.purba@eng.unila.ac.id>

Welcome to the 11th Annual IEOM Singapore Conference, March 7-11, 2021: Zoom
Links and Final Program 
3 messages

IEOM 2021 Singapore <noreply@xcdsystem.com> Tue, Mar 2, 2021 at 3:52 AM
Reply-To: info@ieomsociety.org
To: aleksander.purba@eng.unila.ac.id, jpoerba88@gmail.com

Welcome to the 11th Annual IEOM Singapore Conference, March 7-11, 2021 
Zoom Links and Final Program

Dear Aleksander: 

The 11th IEOM Society Annual International Conference hosted by the Singapore University of Social Sciences
(SUSS) during March 7-11, 2021, is rapidly approaching. Our conference is less than one week away! We expect an
extraordinary meeting with 16 keynote speakers, 24 global engineering education speakers, 21 industry solutions
speakers, 22 international business management education speakers, five-panel sessions, and 700+ technical
presentations. We are expecting participants from more than 60 countries. Professor Cheong Hee Kiat, President,
Singapore University of Social Sciences, will deliver the welcome address on March 9 at 9:30 am. Dr. Hamid Parsaei,
Professor, Department of Industrial and Systems Engineering, Texas A&M University, College Station, USA, will
deliver the opening keynote after welcome. 

Final Program:  https://www.ieomsociety.org/program-singapore2021.pdf 

Use this link to download the conference final program. You can search for your presentation schedule. All times are
in Singapore time. Please carefully check your local time. Each day conference will start at 8:00 am Singapore time. 

Zoom Links: 
There are five parallel rooms. Here are zoom links for all rooms. Please do not share the links with others. Mute
yourself if you are not presenting to reduce background noise. Each room will have a host to manage zoom. 

Zoom Room 1: https://us02web.zoom.us/j/87497657183?pwd=eStsc1BadVFDOGFRVDJTOEFCY0FyQT09 
Meeting ID: 874 9765 7183      Passcode: 737881 

Zoom Room 2: https://us02web.zoom.us/j/86767147813?pwd=Z2JRcmNqczBUUU5yMjA1N2VleHRBQT09 
Meeting ID: 867 6714 7813     Passcode: 947578 

Zoom Room 3: https://us02web.zoom.us/j/85800916529?pwd=OStxY09TVUhreVc2RjV6ZGh1WFoyUT09 
Meeting ID: 858 0091 6529    Passcode: 094348 

Zoom Room 4: https://us02web.zoom.us/j/89763478317?pwd=UEYwa2ovQURlZS9TMktyaE1DUS9mQT09 
Meeting ID: 897 6347 8317       Passcode: 306699 

Zoom Room 5: https://us02web.zoom.us/j/89524459648?pwd=QUh6VlZpSDQ3ZDdEc3ZuYzgxRXpYZz09 
Meeting ID: 895 2445 9648      Passcode: 179902 

Information for Presenters: 
Each presenter will share his or her PowerPoint presentation via zoom. All technical presenters have 12 minutes for
their presentations and an additional 3 minutes for questions. Keynote presentation is for 40 min: 30 min for
presentation and 10 min for Q&A. Global engineering education, industry solutions, and global business management
education presentations will have 20 min for each presentation. Presenters should join their assigned room a few
minutes before the start of the session. Doing so will allow time to communicate with the session chair. Please make
sure that you have a good internet connection during the presentation. All presentation times are in the Singapore
time-zone. Please check the conference program to verify your local time. 

Session chairs will moderate the sessions. Responsibilities of Session Chairs are:

Coordinate the presentation
Introduce each speaker briefly before their presentation - no background or extensive introductions are
necessary, just the presentation's title, a brief introduction of the speaker.
Ensure that each presenter ends on time so that the session concludes on schedule.

Zoom Audio and Video
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We request that the authors have their slides in a PowerPoint format ready to share on the Zoom screen. We strongly
encourage participants to familiarize themselves with the Zoom platform, including muting, unmuting, sharing
screens, raising a hand for a question, writing questions or comments in the chatroom, etc. All participants, except
presenters, session chairs, and IEOM staff, will be muted. Please be aware there are always unexpected issues that
arise and that are beyond our control. As this event is an international virtual conference, unforeseen problems may
occur. We appreciate your patience and consideration. 

Certificates – Presentation and Attendance

All certificates will be available upon request after the conference. To requestion a certificate, please contact Dr.
Taufiq at info@ieomsociety.org. 

Publication and Scopus Indexing

Complete list papers and abstracts will be available on the proceedings page - http://ieomsociety.org/
singapore2021/proceedings/. Papers and abstracts will be available after the conference. IEOM publication team may
do further review and editing before adding to the proceedings and sending it to Scopus for indexing. 

Registration

Your conference registration includes access to all sessions, attendance certificate, presentation certificate,
speaker certificate, and CEU (continuing education unit). All certificates will be available after the event. 

If you did not register for the IEOM Singapore Conference, please register online: http://ieomsociety.org/
singapore2021/registration/. If you have any problem with paying the registration fee, please let us know. 

Non-presenting co-authors may participate in the conference; however, they need to register and pay the registration
fee. After the event, the IEOM Society participation certificate. This event provides outstanding value for your
students, researchers, and faculty. You can encourage them to join. 

During the IEOM Society Singapore Conference, you can share your experiences and zoom screenshots on the
IEOM Social Media sites: 

IEOM LinkedIn Group: https://www.linkedin.com/groups/3760051
IEOM Facebook Group: https://www.facebook.com/groups/223317861021097/
IEOM Twitter Page: https://twitter.com/IEOMSociety
IEOM Instagram Page: https://www.instagram.com/ieom_society/  

Some other conference highlights:

Conference zoom meeting rooms are open from 7:30 am each day (Singapore Time). There are five parallel
zoom sessions. During the keynote, there will be no parallel session. Keynote will start at 9:40 am on 3rd, 4th

and 5th day of the event.
The first technical parallel sessions will start at 8:00 am on Sunday, March 7, 2021.
The 20th IEOM Global Engineering Education will be on March 9 and has 24 distinguished speakers who will
focus on engineering graduates' readiness around the world.
Industry Solutions will be on March 10 includes 21 outstanding speakers.
Global Business Management Education will be on March 11 includes 22 speakers
Five-panel sessions:

WIIA - Women in Industry and Academia Panel (Day and Time)
Supply Chain and Logistics Panel
Global Engineering Education Panel
Industry 4.0 Panel
Diversity and Inclusion panel sponsored by Ford Motor Company

Proceedings papers and abstracts are available on this link: http://ieomsociety.org/
singapore2021/proceedings/. If there are any issues with the online proceedings, we will respond to them after
the conference. If needed, the IEOM publication team may ask to do further revision before adding to the
proceedings. After the event, proceedings papers and abstracts will be available with the page numbers after
the conference. Scopus and EBSCO indexing will take time to process. . You may access the IEOM Forefront
for conference papers http://www.ieomsociety.org/forefront/.
Awards and Recognition: Virtual awards ceremony will be on Thursday, March 11, from 8:00 pm to 10:00 pm
Singapore time. This virtual event will include distinguished academic and industry leaders, educators,
distinguished service awards, industry solutions awards, Industry 4.0 awards, outstanding researcher awards,
exceptional teaching awards, global engineering education awards, faculty advisor awards, student chapter
awards, best track papers, and competition awards.
Continuing Education Unit (CEU) / Professional Development Unit (PDU) is available upon request.

Your participation in the 2021 IEOM Society Singapore Conference is much appreciated. We believe this event will
provide excellent value to all who attend! Students, faculty, and industry professionals' attendance does not require a
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paper or presentation. Group discounts are available to those interested in attending the event. The IEOM Society
encourages your students to attend. 

Although we will miss face-to-face networking, we have found a way to meet through virtual networking. You can use
zoom chat to communicate with other participants. 

The IEOM Society Singapore Planning Committee looks forward to meeting you on Sunday, March 7, and wishes you
a useful educational and learning experience. 

Best regards, 

The Organizing Committee 
11th IEOM Society Annual Conference in Singapore 
 https://ieomsociety.org/singapore2021/  
Email: info@ieomsociety.org 

CONFERENCE CHAIRS

Associate Prof. Tan Yan Weng, Head of Programme, Logistics and Supply Chain Management, School of
Business, Singapore University of Social Sciences, Singapore
Dr. Ahad Ali, Associate Professor and Director of Industrial Engineering Program, Lawrence Technological
University, USA

HONORARY CHAIR

Dr. Robert de Souza, Executive Director, The Logistics Institute – the Asia Pacific and Senior Fellow,
Department of Industrial Systems Engineering and Management, National University of Singapore

PROGRAM CHAIRS

Dr. Aldy Gunawan, Assistant Professor of Information Systems (Practice), School of Information Systems,
Singapore Management University, Singapore
Dr. Tan Kok Choon, Associate Professor (Practice) & Deputy Head of Department, Department of Analytics &
Operations, NUS Business School, National University of Singapore  

Welcome Address

Professor Cheong Hee Kiat, President, Singapore University of Social Sciences (Welcome Keynote)  

Keynote Speakers

1. Dr. Mario Fargnoli, Technical Director, Italian Ministry of Agriculture and Contract Professor at Faculty of Civil
and Industrial Engineering, Sapienza University of Rome, Italy

2. Dr. Hamid R. Parsaei, P.E., Fellow of IISE, ASEE, SME, IEOM, Professor, Department of Industrial and
Systems Engineering, Texas A&M University, College Station, Texas, USA (Opening Keynote)

3. Alex Teo, Vice President & Managing Director – South East Asia, Siemens Digital Industries Software,
Singapore

4. Dr. Chung Piaw TEO, Provost's Chair Professor, Executive Director, Institute of Operations Research and
Analytics (IORA), NUS Business School, National University of Singapore

5. Dr. Benny Tjahjono, Professor of Supply Chain Management, Sustainable Production & Consumption
Research Cluster, Centre for Business in Society, Coventry University, U.K.

6. Dr. Lu ZHEN, Dean and Professor, School of Management, Shanghai University, Shanghai, China
7. Victoria Jordan, Vice President – Quality, Emory Healthcare, Atlanta, Georgia, USA
8. Dr. Koh Niak Wu, CEO, and CTO, Cosmiqo International, Singapore
9. Dr. Ir. Wahyudi Sutopo, Professor, Department of Industrial Engineering and Vice Dean for General and

Financial Affairs, Universitas Sebelas Maret (UNS), Surakarta, Indonesia
10. Dr. Ruth Banomyong, Dean, Thammasat Business School, Thammasat University, Thailand
11. Dr. Alessandro ROMAGNOLI, Associate Professor, School of Mechanical and Aerospace Engineering,

Nanyang Technological University, Singapore
12. Dr. Robert de Souza, Executive Director, The Logistics Institute – Asia Pacific (TLI – Asia Pacific), Singapore
13. Dr. Jenson Goh, Chief Information and Learning Officer, Monde Nissin Singapore Pte Ltd., Singapore
14. Dr. Hoong Chuin LAU, Professor of Information Systems and Director of the Fujitsu-SMU Urban Computing

and Engineering Corporate Lab, Singapore Management University (SMU), Singapore
15. Dr. Murphy Choy, Director of Operations and Technology, SSON Analytics, Singapore
16. Dr. Noordin Mohd. Yusof, Professor, Department of Materials, Manufacturing and Industrial Engineering,

Faculty of Mechanical Engineering, Universiti Teknologi Malaysia (UTM), Skudai, Johor and Former Dean of
Faculty of Mechanical Engineering at UTM, Malaysia

Global Engineering Education Speakers

1. David Lin Weidong, Assistant Professor, Singapore Institute of Technology (SIT), Singapore
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2. Josephine D. German, Associate Professor, School of Industrial Engineering and Engineering Management,
Mapua University, Manila, Philippines

3. Moe Moe Myint, Associate Professor, Department of Information Technology, Technological University
(Mandalay), Myanmar

4. Sheikh Fahad Ferdous, Assistant Professor, Department of Applied Engineering and Technology
Management, Indiana State University, Terre Haute, IN 47809, USA

5. Jafri Mohd Rohani, Head of the Industrial Engineering Programme, Universiti Teknologi Malaysia
6. Kinnaleth VONGCHANH, Department of Industrial and Mechanical Engineering, Institute of Technology of

Cambodia (ITC), Phnom Penh, Cambodia
7. Soma Chakrabarti, Education Programs Team Lead, Ansys Granta, Cambridge, CB1 7EG, U.K.
8. Professor Ir. Dr. Mohammad Yeakub Ali, Mechanical Engineering Programme, Universiti Teknologi,
9. Corina Pacher, Resources Innovation Center, Montanuniversitaet Leoben, Leoben, Austria

10. Matteo De Marchi, Smart Mini Factory lab for Industry 4.0, Research Group Industrial Engineering and
Automation (IEA), Free University of Bolzano, Italy

11. Md. Mizanur Rahman, Senior Lecturer, School of Mechanical Engineering, University Technology Malaysia
12. Tiia Rüütmann, Associate Professor Engineering Pedagogy/Higher Education Pedagogy and Head of Estonian

Centre for Engineering Pedagogy, School of Engineering, Tallinn University of Technology TalTech, Tallinn,
Estonia

13. Devinder Banwet, Vice-Chancellor Founding, University of Engineering & Management, Kolkata India
14. Professor Emeritus, IIT Delhi
15. Sara Elzarka, Dean, International Transport & Logistics Institute, Arab Academy for Science, Technology &

Maritime Transport, Alexandria Egypt
16. Deepak L. Waikar, Managing Partner, EduEnergy, Singapore and Chair, The IEEE Education Society Chapter,

Singapore
17. Nguyễn Văn Hợp, Dean, School of Industrial engineering and management, International University - Vietnam

National University of HCMC, Ho Chi Minh City, Vietnam
18. Prof. Korakan PASOMSOUK, Head, Department of Mechanical Engineering, Faculty of Engineering, National

University of Laos, Sokpaluang Campus, Laos
19. V Vasu, Associate Professor, Dept. of Mechanical Engineering, National Institute of Technology (NIT),

Warangal, India
20. Bertha Maya Sopha, Associate Professor and Former Director of Industrial Engineering, Universitas Gadjah

Mada, Indonesia
21. Professor Hemlal Bhattarai, Dean, Research and Industrial Linkages (DRIL), Royal University of Bhutan,

Jigme Namgyel Engineering College, Dewathang, Samdrup Jongkhar, Bhutan
22. Ir. Dr. Mohd Khairol Anuar bin Mohd Ariffin, Professor of Manufacturing Engineering, Universiti Putra Malaysia
23. Syafa Lisaholit and M Chairul Basrun Umanailo, Universitas Iqra Buru, Namlea, 97571, Indonesia
24. Boon Leing TAN, Guest Professor, Xi'an International University, Singapore

Industry Solutions Speakers

1. Richard J. Sherman, Senior Fellow, Supply Chain Centre of Excellence, Tata Consultancy Services (TCS),
Austin, Texas, United States

2. Dr. Fairul Anwar Abu Bakar, Senior Lecturer, Quality Engineering Section / Head of Postgraduate Section,
Universiti Kuala Lumpur (UniKL), Malaysian Institute of Industrial Technolgy (MITEC)

3. Kar Heng LEE, TBSS Center for Electrical and Electronics Engineering, Singapore, Cong Ty TNHH Cong
Nghe Va Giam Sat Radar TBSS, Vietnam

4. Paul W Bradley, Chairman and CEO, Caprica International, Singapore
5. Ashwini Sharma, Lean Six Sigma Master Black Belt, and Scrum Master, Continuous Improvement Coach,

Shell, Singapore
6. Hirishegan Karuneswaran, Business Analyst, PickMe, Sri Lanka
7. Murphy Choy, Director of Operations and Technology, SSON Analytics, Singapore
8. Mark Tan, Assistant Director, Lean Transformation and Innovation Center (LTIC), Singapore Institute of

Technology, Singapore
9. Tan Mei Fang, Six Sigma Master Black Belt, Lecturer, Lean Consultant, and Coach, Singapore

10. Edly Ferdin Ramly, Certification Director, EFR Certification, Johor Bahru, Malaysia
11. Mohd Zaki Tumijan, Trainer / Consultant / Auditor, Associate Industrial Trainer / Lead Auditor on Quality,

Environmental, Occupational Safety & Health Management System, Malaysia
12. Kamarizan Kidam, Lecturer, UTM Skudai, Johor Bahru, Malaysia
13. Hood Atan, Exergy Management Consultant, IATF Auditor for Afnor Certification, France
14. Prasanna Balasubramanian, Program Management, Largest Bigdata Consulting Organization in ASIA,

Singapore
15. Kamil Mizgier, Group Manager, Model Development in the area of Enterprise Risk Analytics, BNY Mellon

Poland, Zürich, Switzerland
16. Steven Sibrel, Senior Supplier Quality Manager, Harman International, Novi, Michigan, USA
17. Obaidul Gani, MSIE, P.E, CSSBB, CLE, Director of Operations & Manufacturing, Lacerta Therapeutics,

Gainesville, Florida, United States
18. Dr. Mehran Doulat, Associate Professor, MBA Review Committee/Coordinator, Xiamen University Malaysia
19. Kenn Wong, Regional Sales Manager, Asia Pacific Region, ESW Vision GmbH, Malaysia
20. Atif Baig, MBA, Research Associate, The Centre for Organisational Excellence Research (COER), Massey

University, Palmerston North, New Zealand
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21. Saso Krstovski, MBB, Lean Manufacturing Coach /Six Sigma Master Black Belt, Van Dyke Transmission Plant,
Ford Motor Company, Michigan, USA

Global Business Management Education / Global Supply Chain Management Education Speakers

1. Le Thi Huynh Anh, Faculty of Project Management, The University of Danang, University of Science and
Technology, Vietnam

2. Vincent F. Yu, Department of Industrial Management, National Taiwan University of Science and Technology,
Taipei 10607, Taiwan

3. Hsiu-I Ting, Department of Information and Finance Management, National Taipei University of Technology,
Taipei 10608, Taiwan

4. Surya Prakash, School of Engineering and Technology, BML Munjal University, (A HERO group initiative),
Gurgaon, Haryana, India

5. Aalok Kumar, Assistant Professor, Indian Institute of Management Visakhapatnam, Andhra Pradesh, India
6. Rajendra Baraiya, Research Scholar in Operations Management, Indian Institute of Management, Indore,

Madhya Pradesh, India
7. Muhammad Khan, Lecturer in Management Sciences, Timergara Campus, Abdul Wali Khan University,

Mardan, KPK, Pakistan
8. Shams Rahman, Professor of Operations and Supply Chain Management, School of Business I.T. and

Logistics, Deputy Head of School, Research and Innovation, RMIT University, Melbourne, Victoria, Australia
9. Shekar Babu, Founding Head, AMRITA School of Business, Bangalore, AMRITA University, Bangalore, India

10. Sagit Kedem-Yemini, Lecturer, Logistics Department, Industrial Engineering and Management, Sapir Academic
College, Israel

11. Marwa Abdel Tawab Mahmoud, Tourism Studies Department, Faculty of Tourism & Hotels, Fayoum University,
Faiyum, Egypt

12. Sana Malik, Assistant Professor, School of Architecture and Planning, University of Management &
Technology, Lahore, Pakistan

13. Nadir Ali Kolachi, Dean, College of Business Administration, University of Fujairah, UAE
14. Professor Paul Jones, Head of Business Department and Professor of Entrepreneurship and Innovation,
15. Swansea University, Bay Campus, Fabian Way, Swansea, SA1 8EN, Wales, UK
16. Rajeev Agrawal, Associate Professor, Mechanical Engineering Department, Associate Dean (Research),

Malaviya National Institute of Technology Jaipur, Rajasthan, India
17. Ibrahim CIL, Professor, Department of Industrial Engineering, Sakarya University, Sakarya, Turkey
18. Sujeet Singh, Assistant Professor and Chairperson (Research), Indian Institute of Management Jammu, India
19. Rajesh Kr Singh, Professor (Operations and SCM), Management Development Institute, Gurgaon, Haryana,

India
20. Gunjan Soni, Assistant Professor, Malaviya National Institute of Technology Jaipur, Jaipur, Rajasthan, India
21. Atour Taghipour, Professor of Operations & Supply Chain Management, Normandy University, Le Havre,

Normandy, France
22. Tarvo Niine, Associated Professor of Supply Chain Management, Tallinn University of Technology, Tallinn,

Estonia

Panel Speakers

Panel 1 - Women in Industry and Academia (WIIA) Panel

Tay Huay Ling, Senior Lecturer, School of Business, Singapore University of Social Sciences - Panel Chair
Cheng Ling Tan, Associate Professor, Graduate School of Business, Universiti Sains Malaysia
June Tay, Head of Digital Media Programme, School of Science and Technology, Singapore University of
Social Sciences (SUSS), Singapore
Sim Bee Hia, CEO, Food from the Heart, Singapore
FANG Eu-Lin, PwC Singapore, Partner, Sustainability & Climate Change Leader

Panel 2 – Supply Chain and Logistics Panel

Mark Goh, Director of Industry Research, The Logistics Institute – Singapore and Professor, Department of
Decision Sciences, School of Business, National University of Singapore (NUS), Singapore – Panel Chair

Panel 3 - Global Engineering Education Panel

Professor Donald M. Reimer, Adjunct Faculty – A. Leon Linton Department of Mechanical, Robotics and
Industrial Engineering, Lawrence Technological University, Southfield, Michigan, USA - Panel Chair
Manuel Woschank, Senior Lecturer, Senior Researcher and Chair of Industrial Logistics, Montanuniversitaet
Leoben, Austria
Nidhi M B, Fellow IIIE, Associate Professor, Mechanical Engineering Department, Mar Baselios College of
Engineering & Technology, (MBCET)-Autonomous, Thiruvananthapuram, Kerala, India
Erwin Rauch, Assistant Professor in Manufacturing Technology and Systems, Head of the Smart Mini Factory
laboratory for Industry 4.0 application, Free University of Bolzano, Italy

Panel 4 - Industry 4.0 Panel
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Dr. Mehran Doulat, Associate Professor, MBA Review Committee/Coordinator, Xiamen University Malaysia -
Panel Chair
Nigel Grigg, Professor of Quality Systems, Head of Department of Operations and Engineering Innovation
(OEI), School of Engineering and Advanced Technology, Massey University, Palmerston North, New Zealand
Matthew Pepper, Senior Lecturer, School of Management, Operations and Marketing, University of
Wollongong (UOW), New South Wales, Australia
Azmawani Abd Rahman, Professor, School of Business and Economics, Universiti Putra Malaysia
Mat Naim Abdullah, Associate Professor, Faculty of Built Environment and Surveying, Deputy Director, UTM
Centre for Quality and Risk Management, Universiti Teknologi Malaysia

Panel 5 - Diversity and Inclusion Panel sponsored by Ford Motor Company

Professor Cecilia Nembou, President and Vice-Chancellor (Retired), Divine Word University, Papua New
Guinea - Panel Chair
NG Szu Hu, Associate Professor and Acting Head, Department of Industrial Systems Engineering and
Management, National University of Singapore, Singapore
Hannelie Nel, Senior Lecturer, Postgraduate School of Engineering Management, Faculty of Engineering and
the Built Environment, University of Johannesburg, South Africa
Ho Hwi Chie, Dean, Binus Aso School of Engineering (BASE), Bina Nusantara University (Binus), Binus Aso
School of Engineering, Tangerang, Banten, Indonesia
Jihong Yan, Professor in Industrial Engineering, Deputy Dean of School of Mechatronics Engineering, Head of
intelligent Manufacturing Scientific Research Team, Harbin Institute of Technology, Harbin, China
Hajj Flemings, CEO/Founder, Rebrand Cities, Birmingham, Michigan, United States

SPONSORS / CORPORATE PARTNERS 

Advent2 Labs, Singapore
Cintas
Eaton
Ford Motor Company
EFR Certification
FlexSim
SIEMENS
Tooling Tech Group

UNIVERSITY PARTNERS / AFFILIATES 

Singapore University of Social Sciences (SUSS), Singapore
Binghamton University, The State University of New York (SUNY), USA
Chiang Mai University, Thailand
Eastern Michigan University, USA
EMI, Mohammed V University, Rabat, Morocco
Florida Polytechnic University, USA
Lawrence Technological University, Michigan, USA
Mercu Buana University, Jakarta, Indonesia
Prince Sultan University, Riyadh, Saudi Arabia
Universitas Sebelas Maret, Surakarta, Indonesia
Universite De Lorraine, Nancy cedex – France
Universiti Tun Hussein Onn Malaysia (UTHM)
University of Derby, UK
The University of New Brunswick at Fredericton, Canada
Center for Advanced Systems Research and Education (CASRE), University of Tennessee, Knoxville, USA
University of the District of Columbia (UDC), Washington, DC, USA
Wayne State University, Detroit, Michigan, USA

ORGANIZATION PARTNERS / AFFILIATES 

Operational Research Society of Singapore (ORSS)
African Engineering Education Association (AEES)
BKSTI: Agency for Cooperation of Higher Education of Industrial Engineering, Indonesia
CATME, Purdue University
Indian Institute of Industrial Engineering (IIIE)
International Federation of Engineering Education Societies (IFEES)
Pakistan Society of Industrial Engineers (PSIE)
Robofest
Society of Cost and Quality Engineers (SCQE)

11th Annual International Conference on Industrial Engineering and Operations Management, Singapore,
March 7-11, 2021 - A Virtual Conference - https://ieomsociety.org/singapore2021/
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Preliminary program - https://www.ieomsociety.org/program-singapore2021.pdf
Committee - https://ieomsociety.org/singapore2021/committee/
Keynote - https://ieomsociety.org/singapore2021/keynote/
IEOM Global Business Management Education - https://ieomsociety.org/singapore2021/gbme/
IEOM Global Engineering Education - https://ieomsociety.org/singapore2021/global-engineering-education/
Industry 4.0 – https://ieomsociety.org/singapore2021/industry-solutions/
Panels - https://ieomsociety.org/singapore2021/panels/
Registration - https://ieomsociety.org/singapore2021/registration/
Authors/Submissions: https://ieomsociety.org/singapore2021/authors/  

IEOM Society International 
21415 Civic Center Dr., Suite # 217 
Southfield, Michigan 48076, USA 
Phone: 1-248-450-5660 
www.ieomsociety.org
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