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Revieert

1.1t necessary to paint out several important phenomena that demanshate the imporiance of e-layalty being investigated in h infroduction
2 Inthe introduction. it s necessary to explain the importance of research vanables being included in he reszarch model

3. Inthe infraduction. i & necessary o explain the contrbufion of resgarch fo varius previous studizs.

Reviear?

Pleaze delede materizls that are not baoks ar papers (reports, Infernet materals el fom the reference.

Reviewerd

This paper examingd e relationships e-satisfacfion on e-oyalty. between website qualiy and e-safisfacfion. And befween websie qualty and e-loyaty. Those three factors, along with other factors such as
trust and privacy cansidered crucial for apps users on alkind of services.

| appreciate same aspects of your paper. The approach i nof new, r closing identfid gap, but you mads it more focused. | appreciate yourwork. Though, I have some comments ar suggestions for
improvemznt

Abstract

1. You mentioned five hypatheses in your abskract However, your paper aimed fo investigate the associafion befween e-satisfaction on eJoyalty between website qualy and e-loyalty. and between websle
qualty and e-safisfacfion, Your ferature a'z0 involved threg.

Infroduction

1. You only rely on inconclusive resuts to buid your problem stalement

2 Yourviork coniribution and prachical mplicafions nead fo be discussed.

3.1 also preferable o ighlight i the introduction what you wil da in bref n the coming parts.

Literafure Review

1. Literaturs review neds to be improved and updated. The compangnts of fhis fapic have been widely investigated in the contexd of e-commerca implications such as onling shapaing, a3 well 33 nfhe
tourism areas. Just 2 few examples -
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2 To provide a befier understanding to readers, | suggest you add the figure of your framevork with marking the propassd hypofheses,

Methods

1.1 suggest you mave Tatle 1 1o the appendis secion. This extra informafion that anly schalars might need not all readers. Buf you sfil nesd ta mention the sources in the context

2. The tems of E-layzty were taken from mufiple sources. This might lead to making anather cansiruct unless you have fhe justications.

3. Inthe data inthe sample secfion, you missed important parts such as.-

*How dic you reach your respandents, espcially during the epidemic criis? As you menfioned later e data was collected between March and Qctoer 2020, and this raisas inquirss zbout how did yau gel
th right respondents and how did you manage to reach them.

v Sample papulzfion, frame and technique viere fotally unnaficed.

& Which software of struchural equation model was used to analyse fhe data?

5. Your analysis missed some important parts such as, nomalty, and mulicollnearity that the assessment of the structural made vesufs required the examingtion of he precicfive capabilfies of the mode!
and canstructs relafionships.

6. Discriminant validy recently assassed by heterotraitmanatraitratio (HTMT). You only menfaned the loading,

7. You have nat included any fiqure from your analysis. | suggest including the path coefficient esfimafion resull

§. | suggest adding the effect size 72, and this wil help he readers ta knaw the mast infliencing factors. Also, the industry could use that b imprave {her sevices,

9. Review {able 3. Housewe percentage is nat canee]

Discussion & Conclusion & Recammendafion

1. Invour discussion par you dizcussad the analysis findings with fhe findings of previous studies where al relafionships were posfive. To enrich tis part | suggested discussing the sides leading fo that
findings. Moreover, almast 7% of yaur respondents were helow 29 years old. and more than 60% were students. It would help if you also justiied that from some offcial tafiefics. This partis vitalto give
cedinily to your data and findings.

2 The conclusion part repete the findings. To improve this part | suggest rewniting this part by highlighfing the functians of he variables based an the measurement itams you used.
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The manuscriptwas wrten well. Wo signficant speling o grammar ssues werz noficed.
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