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This service email was sent to patuan.raja@fkip.unila.ac.id from Hindawi Limited (Company number: 08671628, with
registered address: The Atrium, Southern Gate Chichester, West Sussex, PO19 8SQ, UK) in relation to your professional
capacity working on a live manuscript for Education Research International. Hindawi respects your right to privacy and will not
disclose your email address to any third parties without your consent. To see the types of information we may hold or collect

Dear Dr. Patuan Raja, 
 
I'm contacting you about your manuscript titled 'English as an international language:
Perceptions of EFL pre-service teachers in higher education institutions in Indonesia'. 
 
The journal editor has requested for minor revisions to be made to your manuscript. Please
read through the proposed revisions and submit your revised manuscript files by clicking on
the button below. A new submission should not be created to submit the revised files.

Submit your revised files

We allow a deadline of 1 month to submit a revised manuscript after a minor revision
decision. If you require an extension or have any questions, please contact me, and I will be
happy to help. 
 
Please note, should your manuscript be accepted, we will require editable versions of your
figure files. Therefore, if you are able to upload your editable figure files at this stage it may
save time at the production stages should your paper reach publication. 
 
If you’ve already submitted your revised files or have been in touch with us about an
extension, then you can ignore this email.

Best wishes, 
 
Aravind Sidharth Somasekharan 
Editorial Assistant 
aravindsidharth.somasekharan@hindawi.com 
Education Research International 
 
-- 
 
Hindawi.com | Twitter | Facebook | LinkedIn | YouTube
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about you and how we may use that information, please see our Privacy Policy. 
 
If you have any questions about the data we hold about you, or privacy in general, please contact Privacy@hindawi.com 
 

Patuan Raja <patuan.raja@fkip.unila.ac.id> Wed, Mar 30, 2022 at 11:58 PM
To: Hindawi <reply-febe15747d6d0c7e-24_HTML-40343332-500009194-1@email.hindawi.com>

Dear Hindawi Editorial Assistant, Somasekharan: 

Thank you for your email. 
We apologize for our tardiness in responding. Our routine requires a significant amount of time; which we hope you
understand. We are now glad we have finally finished our minor revision. 
Please do not hesitate to contact us if you require further assistance. We really are looking forward to hearing from
you.

With kind regards,
Patuan Raja and Co-authors 

[Quoted text hidden]
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Quality Checking Team <support@hindawi.com> Tue, Apr 5, 2022 at 9:19 PM
To: patuan.raja@fkip.unila.ac.id

 

Dear Dr. Patuan Raja,  
 
Regarding your manuscript English as an international language: Perceptions of EFL pre-
service teachers in higher education institutions in Indonesia 3234983, we would be grateful if
you could please address the following:

Please upload the main manuscript file in an editable format
Please upload a clean manuscript (without any track changes) in DOC format
under the Main Manuscript section.

Additional Comments: 
 

We have noticed that you have not linked an ORCID to your account. We require all
corresponding authors to have a linked ORCID (Open Researcher and Contributor ID)
account on the Phenom Review system. Please visit https://review.hindawi.com/profile and
select ‘link’ in the ORCID ID box to proceed. You will be asked to log in using the email
address “patuan.raja@fkip.unila.ac.id” and the password that you previously registered on
the system. If you do not already have an ORCID, you can create one by following the same
link as above; ensure that you use the same name format that you have used for your
Phenom account. Please note that failing to complete linking an ORCID account for the
corresponding author(s) may delay eventual publication of your article. Please also provide
your ORCID in response to this email for our records. (We require your registration in order
to include authors’ ORCID IDs in the article metadata that we submit to various indexing
services. ORCID is an open, non-profit, community-based effort that has been created by a
number of leading research funders, universities, and publishers to solve the name
ambiguity problem in scholarly communications by creating a registry of persistent unique
identifiers for individual researchers and an open and transparent linking mechanism
between ORCID, other ID schemes, and research objects such as publications, grants, and
patents.)

 

1. Click on the manuscript title English as an international language: Perceptions of EFL
pre-service teachers in higher education institutions in Indonesia, which will show the
status "Submit Updates"

2. Click on the "Submit Quality Check Updates" button to show the manuscript details and
files

3. The manuscript information will be pre-filled as you submitted the manuscript, so you will
not need to complete the entire submission again. Scroll down the page until you reach
the area(s) that need updating

4. If the manuscript file needs updating then go to the 'Manuscript Files' section, and click
the small bin icon next to the manuscript file. This will delete the file. You can then upload
the new updated file

5. When all necessary changes have been made, click the green "Submit manuscript"
button at the bottom of the screen, and this will return the manuscript to the Hindawi
team.

https://hindawi.com/
https://review.hindawi.com/profile
mailto:patuan.raja@fkip.unila.ac.id
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Kind regards,
Quality Checking Team

 

This email was sent to patuan.raja@fkip.unila.ac.id. You have received this email in regards to the account creation,

submission, or peer review process of a paper submitted to a journal published by Hindawi Limited

Hindawi Limited, 3rd Floor, Adam House, 1 Fitzroy Square, London, W1T 5HF, United Kingdom

Hindawi respects your right to privacy. Please see our privacy policy for information on how we store, process, and

safeguard your data.

Unsubscribe

Patuan Raja <patuan.raja@fkip.unila.ac.id> Wed, Apr 6, 2022 at 9:10 AM
To: Quality Checking Team <support@hindawi.com>

Dear Hindawi, 

Thank you for your email.
We just submitted the requested file via the journal submission system. 
If we can be of further assistance, please let us know. 
We look forward to hearing from you. 

With kind regards
Patuan Raja 
[Quoted text hidden]
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3234983: Article Processing Charges 
2 messages

Hindawi Invoicing <invoices@hindawi.com> Tue, Apr 5, 2022 at 9:17 PM
To: patuan.raja@fkip.unila.ac.id

Dear Dr. Patuan Raja,

 

Thank you for choosing Hindawi to publish your manuscript

We are pleased to inform you that your manuscript, English as an international language:
Perceptions of EFL pre-service teachers in higher education institutions in Indonesia, has been
accepted for publication in the journal, Education Research International. We will be in touch
shortly to request electronic files for your manuscript.  
 
The publication process will begin upon the receipt of these files.  
 
As an open access journal, Education Research International has an associated Article
Processing Charge. The total charges for your manuscript 3234983, before any taxes, are USD
1025.  
 
VAT charges will be applied for individuals resident in the UK and for institutions registered in
the UK. VAT is calculated at the applicable rate, currently 20%, on the net USD amount and this
VAT charge will be available for review on the invoice prior to confirmation.  
 

What to do next?

This invoice is payable upon receipt. You can view the invoice for your article, confirm billing
details, apply coupons and make payment through the following URL:  
 
 

INVOICE DETAILS

 
You do not need to log in to your account to access the link. After entering your billing address
information, you will be able to pay by credit card, PayPal or bank transfer. We are unable to
accept payment by check.  
 
If paying by credit card, we accept Visa, Mastercard, Discover and Maestro. If your credit
card is not one of these then you may be able to use PayPal to make payment using your credit
card. 
 
If paying by bank transfer, please use invoice number in the payment reference and return a
scanned copy of the bank payment authorization by email to invoices@hindawi.com to help us
track your payment. Please note that bank transfer payments can take up to a week to arrive
and will be confirmed as soon as funds have cleared.  
 

https://hindawi.com/
https://invoicing.hindawi.com/payment-details/dca01d89-0341-4cca-b1e2-50750054742c
mailto:invoices@hindawi.com
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If the payment needs to be made by your institution or by another author, you can forward them
the invoice link in this email and they will be able to make payment directly. However, please
note that as the author that submitted the article remains responsible for ensuring payment is
made in full, you may be contacted if this institution or author does not make payment.  

Got a question?

If you have any questions related to the invoice, just reply to this email and our Customer
Service team will be happy to help.

 

 

Hindawi respects your right to privacy. Please see our privacy policy for information on how we store, process, and

safeguard your data.

Unsubscribe

Patuan Raja <patuan.raja@fkip.unila.ac.id> Thu, Apr 7, 2022 at 2:20 AM
To: Hindawi Invoicing <invoices@hindawi.com>

Dear Hindawi

Thank you for your email. 
We will make the payment as soon as possible. We will get back to you soon. 

With kind regards
Patuan Raja 

[Quoted text hidden]
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Payment Confirmation for MS 3234983 
1 message

Help <help@hindawi.com> Mon, Apr 11, 2022 at 11:40 AM
Reply-To: Help <help@hindawi.com>
To: patuan.raja@fkip.unila.ac.id

Dear Dr. Raja,

This is to confirm that we have just received the payment of USD $1,025.00 for Invoice Ref. 036553/2022. 

We look forward to further collaboration in the future.

Best regards, 
 
Jonash 
________________________________
 
Jonash Apdohan
Support Specialist

Hindawi.com | Twitter | FaceBook | LinkedIn | YouTube

http://www.hindawi.com/
https://twitter.com/hindawi
https://www.facebook.com/HindawiPublishing/
https://www.linkedin.com/company/hindawi
https://www.youtube.com/channel/UCDIK_O7FATPEkhad_sQVaSg
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3234983: Your article has been published 
1 message

Aravind Sidharth Somasekharan <aravindsidharth.somasekharan@hindawi.com> Fri, Apr 22, 2022 at 7:17 PM
To: patuan.raja@fkip.unila.ac.id

Dear Dr. Raja,  

I am pleased to let you know that your article has been published in its final form in "Education Research
International."  

Patuan Raja, "English as an International Language: Perceptions of EFL Preservice Teachers in Higher Education
Institutions in Indonesia," Education Research International, vol. 2022, Article ID 3234983, 8 pages, 2022.
https://doi.org/10.1155/2022/3234983.  

You can access this article from the Table of Contents of Volume 2022, which is located at the following link:  

https://www.hindawi.com/journals/edri/contents/  

Alternatively, you can access your article directly at the following location:  

https://www.hindawi.com/journals/edri/2022/3234983/  

"Education Research International" is an open access journal, meaning that the full-text of all published articles is
made freely available on the journal’s website with no subscription or registration barriers.  

If you would like to order reprints of this article please click here, https://www.hindawi.com/
journals/edri/2022/3234983/reprint/.  

Our Science Communication guide provides practical tips on how to maximize the visibility and impact of your article,
including best practices for promoting your article on social media and the dos and don’ts of communicating science
in an engaging and effective way. Don’t forget to make the most of your exclusive discount on leading post-publication
services, too.  

We would love to know what you think about your experience publishing with us. Please share your feedback in this
brief survey, which should take less than a minute to answer.  

Survey Link  

Thank you for publishing your article with Hindawi, and we hope that you continue to choose Education Research
International as a home for your research.  

Best regards,  

Aravind Sidharth Somasekharan  
Education Research International  
Hindawi  
https://www.hindawi.com/
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