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The msplememsiasn of epeesl aimesy b e yicldal the cperied resnis.
Regumal sssonormy A0 gave birth o sclishness. among ropasns. The cssence of neghomal
miivny sl creste imer-segional cooperation to fealize the snceller poble wevies
ond ey, The prectios of pobds serviess & aill full of cormepoon, collusion and
Brpaileean inchsdiing & ons Ship sSnioss msgrasd

The parpece of This sady b0 deanly posstial coopemia and producs The Moded
Imer-rmondl Coofeemion i Developent Done Poblic Senvice Imegriny in Moo Sy and
Contral Lessung Throogh leainmom] Seengthening One Siop Serveces (055) in @
framework of lov e Piodctoi.

The settesd wsal in s esemch s Jesenplive guslianye spprosch. Deed Learsed
hsvngh obscrvstime, Seld vasts snd Sfervicws with CoMpoient fesounse persoes with due
sshsimsre of the scarch, documenisrios and B group discuscions. The ucanan of ths
resarch ol mhe Mot Ciy ol Costeasl [anosicy Chaimict &S o isboiiinis. Teias i e
pronimcs of Lamgrisig.

The resuls of resesech snd decvsoms imegny mons 055 developmen coopeimlinm
Berwern the Covermmest and the Cevesmmeenl of Memo Oy Comiral [Lssgung repensy can
B Conclnded s Todlows: Fimt, the cooperaninh heiwesn Be Toveormessm of Meuo Dy aad
e (eewermmen of ©emiral Lesepang regency b= the. oonsiruetion feoc U655 imegrity o do.
This coacinesm it hasal on the cubener of some of e oppoerungis & the dnving faoor
caublishmen of coopestion, nanedy in COOUDGH S BTe, § Ccommon vision snd
el off he Dffice f Boand of Ievemssenl s tie 055, dsdany of peobdems in seavies
pefonks 055, sunilssiy of Babeical Do afd cBeians] regioalism, and ssucs hosder
goographicsl beution, ss well ss dhe mle of the provinee & somenively fscilmaie
CloPaTlkE ETEson MEgHs i one provino: and eles the cbisnes of B Ussdsidsrnan
i Represenmanive essiang Provss:. Sooond, e meadbd of Eevelopeear
oigeeiom hetwess il 085 megrity 2ome of Mesro Ciry wilh Ceaorsd Lampuing Deasics
covers several aspeons, namedyt 5 This permesshep mvolves D ec Memoss, Bamesly e
Megrs Tiny Ceniral Lampung scgency: B as the main scess of developamen codjperstion
Emegiry aoms D55 hneiment Difioe and the Ciry Meiro and Investmest Boassd sml] 055
Central Lampiesy Eepency of Lespung Provinee Covermmen sl suppinod o e
Dmbodsmes Lampung; ¢1 the wope of developmen cooperathm berween the imegrity of
e mone ol Meins Cloy weh Cemsl Lesgung regescy 055 iadlale sreagthening
orpurisstins, impreving 1Be qualicy of s resece providers. OS5, sl sinseTeing of
OS5 adesssowsinss o be more abmecel ml omodem; dl operanonsl scliviees @
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developssn cooperstion bomwesn the 055 imegroy 2one of Mewo Clry wisth Cenersl
| sopime rgoacy 5 hasal on pracaples sich b solalancdy, pasticssalory, 1MNSRErEi,
acrsinmebie. ectivensss, efficienoy, Maponsivenes, ol sEoporodany.

Keywirda: reghemal cooperation; te fategedny of the B G Saop S

L. Dtrondis e

Foponal mrinoomy el has been updnied by Ao Mo, 23 of 2004 oo Reogaoaal
Cloversmes, one Dnpoassl par in [ is e S i ooler 0 impeove e wellee of ibe

ST Ty, The: Sed ces B eizred im0 & collaboretion with other seghons Thar ane Based an
ciosnferanes of cificieacy and efictivetes: of publiec services, synergy ond messsl

Poblic services must be organisl by applyving the principles of gom! md cleam
mrvrnenee. Reahaing public servies fie2 of cofnspa, collussos and nepitiam ficed wish
el pomnples ty of isstes s challenges, both micmal and coeonal oomes Trom. To di end,
e |ocal govemment should sl cooponmion Wil vifious pamics, such & conperdlion
with e focal povemnmesi W bocsl povermmest sl local governunest sl commmgies ki
Busifid & puhlic service S b fiee of eonfopins,

The 1heme of this pesemrch i 1he develpae of & moadd of Bursaucmne refom s of
Fegnonal mcsamy! the pobcy of senoensl corperatns Bmih the eaablichinenr of amm-
camruga ad imegrity aone sArenglemnng ocal nstinmonsl capacey & oorder e reshoe
gonnl gremance, This theme s imeresiing and imponand 1 sody becaee: the cisence of
regionel mEdaomy in afder w0 creste exceller service s notl materslized sl candy.
Semwhile, the pocsial sl epponunites fir ns-regions] coopersivarreding a pablc
aery e slong with the iioisdig 5026 o W hde open.

Oppomaiine: snd polcassl e covperation among local gevamments in e province of
Lespung b do Dioweghour the izeritony. Une of these sevice quaiily improvemnes of
oot betwesn the Ty sl the Metre O Lamguing repency. Both areas have
boen camying ol 8 public servece, ancluling Oee Sop Servees (D55, whieh faesd &
enmber of prohlsms, o tha s implemeseamion & {6 v opfimal.

As w oollege wwn that has @ oeg-csabdidied, pubhc serviess m Moo not refleo de

prnciple of gond govemance. This (B0 b reinfmeel by @ releres of Be Corugiian
Erma e b (D imesseecoees [ BOPK) on Juns HE, 2013, ohe nm.lﬂnl‘:htu'quf'ﬂ:tﬂnu.ll

loiegriny Dodes (IINT pus Sbone e the beesn ondey of 6 cmess @ Idonsdis. Servey
micgity of the pablic soowe by (he Commicia cemed ol = heon Chy govemsmess
muu-;thnmmmmmmm
[Sounce: EFPK L 281 3)L

Poor quality of public services in the Metno com be ssen in lms of Msns fesousces
(HR} where there mre some disadvanages, sach as oot o peolcssmal, do s bave the
crsmpridice and cmpathy and disregand cthacs i service. While he wshnmansl sde, (3e
ofganizathon his wof heen desgosd and peepared specially B e comexs of providing
coeelicn] service I e pidbdie o soonrdssce fel of miresnonmic reform. Whesss nmsan

Tartors, afid SysEem dre TW dhifgh thal csn sl be sepamasl,
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Launching of Inkeprey ame o de maslon! Mo Conmupons ce e 4, 2002 in Beo
Cury o8 o sreiement and & shared commimest o eonhar all Toms of corruption, s well s
iz osder 1 refome the boresucracy and Eegenvieg the qualiy of pehlic serviess are
swcagihenead throuwgh the signing of = megney pact by all officers and personnel. Concreis
sl By e done Mo the armsgeitent of hureaucracy, inyproveness and sesdifcation
of i ke of senvicts, piovicss of bemer avioss 48 well ds maining of perossne!

Mietra Ciny Governssens commilment in sspeoviey e ey of the spparaiu,
expecially the public service sacior gained the recognition of fhe Coruption Eradication
Commiscion, The soimsbess of Mero Ciry o mseavel the probles on guality pablic
services have beom speceusfilly pleead a8 4 aress with incressad seones inugnny sofni e
(= 2 pasint). Public service imegeiry indes @ Mem plcing it above the ity of Bandar
Lissprung and othey dr@ncalidies.

Mleaswtale, the resuls of reesach of wrvey comdemisd by e Colimissen n 0,
puhlished in 2010 puts Lampung Tesgeh Thasit & ooe of the diorices with i loaea
sceee ol the intearay of e public schvce. Learn 15 (Fiftees ) deaicneisy wish the loses
gty soaes ase Uiy of South Jakana, Kb Braws, City of Bandar Lespung,
Samasinda, Kb, Meos, Eab, Deli Soeslang Kola Mesado, Kab.Cawe, Malassar, Eab,
T, Bekasi, Kab, Coaosl Lespung, MNoch Jalams, Bab. Kolm Kiosssmra, and Kah
Summencp. (Source: KPK RL 2000

The prposs of B audy & o ldesnfy poiotisl cooponnen sl prodoee ihe Mol

I, Lireratire Kol

Bler-regions] CoopeTEnis I8 an Sctkos, activity or el undensken pdady by teo or
mste AiNDTesi fegion, comesrned in onde 0 achicve o osmon gosd G geniee and
emanage the iniereas of society. | Sosree: LAY 2004 sl Frank ane Simeth, 2000 &

The senly resalis Prasojo (2004) s i ihe comexi of pobls: service sssnd goaod
duvernane, The eircepd of good govermancs [ gooml govertence] Bai lng Been the dream of
peany Indomesion poogle. Aewigh the mnmdernsinding of svery person of poosd govemance,
Wy, eel il el mosd of i imagine that with good geverssnes we con Bene 2 bemer quakty
o B Sl

Exhis siste mbssismimmieeg s & fem of comml on fhe mircecncy @ anplementing
whil the bt ke, iaoiswnd dind sSonmy. WS the il sdssmoomates Wils B
aninide, st el Belavior skl 1 be good, thew n perfommsisg basic maks, fussion snd

sufleeily misl fely 4f Sde siminsriive ahice Ethis e adninisntion & sddeon o
e 1 gele, relenenee, eloere @i me ulminisrmion can skes be saed 5o sanded
animiles, behaviom, sl policees com be good of bad. (Source: Keban, 1914

bcgricy roae (1) is e tile gives b the govermines sgeucy leaders and suil ae
commmaried W realiving WHE f WHBBM Encascrahe relooms, especally B otems of
preventon of oomeplion and the improvemenr of Qualiy of pablic. services. |Sounoes
Penmcngpan R Mo, 32 of 201 £,
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3. Hekear<h Methimls

Ths of rescarch i descripnive qualisnive spprvach, soughn 10 panray evesls of
num':':mqudugh;muummmgnrumm
i the (o of words wriden of spoles of peaple dnd belevesrs e can Be obeerved
(Bigalan sl Teplor i Moleoeg | 30090 Tiroogh deseripive gualnetive sppiosch, the
wmﬂmﬂfﬁ'ﬂ prpresesimtion of the spympioms prewesl = e
resicrch eohiem 1ha b @ mwede] of coopermion polscy of Be bew Sl Mgl
puverTenent hivusk scagibening inanulohal capacgy and Bumss reminces {HR ) i ceder

i wwird puhlic service-mindsd good govermnee
4. Hesoles Amd Disceesssn

&, Perentisol-pulratia cosperation bitneon M PTRT Infogreitr fone Motew Gy wilkh
Camirul Lamgpany
Afier desezibing the potemial oof deselopment cospenalion meae public serdcee imegring,
cepecially TSP, hepween Uiny Metrs with Cosirsd | ampisg D8eonce, i cse be clansd thas
Bese potenllals can be clisifed imo Da gy, aamaly imemal and cnerndl epecis, The
of the imemal mpects of the sem o simila misson, veos sl mceos of He
Office § Baoasd of Brtvesiven s e D55, simularmy of probiess = 058 servioe felioem, @
Cimttemon bedvsival Ges and gl coins, and Be geogruphial location of the bogder
Bndaiee. Wil ther polestsb i the coegory of eoermal sepect & the de of e provinoe &
mommsrively faciline conperation Betwcen regions in obe provinoe. Then ibe cxsmenic of
maamurins thal wis fonned spesifically w prosole the mpeovement of public sovices
wal o the Dinbodiwen Represenisnve Lompusy Provines Pocotish meal o be
aecaiinlated o & seier of Lingeilion Sid ey b be 8 @hibhe of cospefalian b the
ClieEn o Faie D85 sanvice Sbemity i Metne Uiy amt Cenrnld | sagying segemy-
The poienmesl of cioperatue berween dhe Caly Mot el Centred Lssgiing ooy
lisuer has complicd and is in ling w ik sl theomals of the fomos for die osiabisbessra
of & megionsl cooporaies Iater-reghoml conperation gencmily soow kor several reisons,

Eciudeg the merdependence of somsomic tivinyg Se diffesesce in the cuwscrship of
LGS, e mnzza] Ror specishesra with e benr 1o Sensse e alidod velee of 30 aea,

ad well g due o prographesl comlitesns sl differsn charsciericbo. [ Socs: Winlnio,
2SR

The Osmlings of the teseanh polesml of e swepnry wee 055 developsen
oosperaiis beraesn e Chy Mo with Ceommnd Lampesy regeacy seppoits tThearenenl
wicw thar e lmponaies of cooperibe m the provisoi of Colah savices oF & the
Enagsmenl af cemmain aapects of the develepiiess o driven by objective nedain a3 Tollawas
iLEl.umnitﬂuuu-mhﬁmpﬂdnfmﬂmﬂtp!ﬂtﬂllmi
crvEonmenal caryisg  capacny for ke cremion of eser-regional  oooperaties and
mrninable developmesr procsisss cp Cooporenos faciliteses of dspue resoloion
Befwren reghons i andes 1o avoid comilicts of indeee dee o differatess n e poreption of
B mussirs of g0 seciomal snedl sloni-emn imeress; dp The chesnon of Tamony,
coformiry, bermony witk the praociples of negpel and the Beficr undersandieg: of the
batancel growth of the regional eoonsmy; o). Formmilaton of policess in onber 5 creals
isniry, menioey ol soibois boress e ares hessl on the praciple of mmal sdernanding
wristiled b pooy et of sodilawts o B Berele of the wider conmuney. (Sounss: Wik,
MHSR
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Thet Teseles, alsn cormbonte repors rescarch reads, PEFIA | (3004 in the AN 2004,
which stales that conssberation of the seed 0 sresgthen ger-regional cooperntion @ well
i conperation between ike public seeior and the public privie secior, Sl can mol be soen
fremy dhree diseecsronsss a5 fodlowss sl For political reakdss, namely io o & democrane
Ervernmen {epalitaniss govermance) and 1o promae goond armd g enciery; B
adesiraresive maons, mamely Se leed resounres the  govemmes: | overisess
Fesourcesy, beal in e of hsfges, lamen reasentes., saeets, and Tmanigessen capabilities
cLMnmmﬁmrﬂ&ﬂmﬂuMnﬂumLWw
growth (geowth) and peodoctivity, improve e geality amd cominuity {qualey and
coamirmiy |, o Fedug e che sl (risk mininizstie)

Folcamal imegrity 055 developmem cooperation sone Berwesn the Bdsra City
Lemepung scgerey in Hoe with the middls of one of fhe siralcge importance of ogioniad

CONpCTSlEE ancs, sasecly the fssie of the Poblic Service Impeovemssl. Coopeflion
Bedween reginns b= expectsl i be ene of the innenadive methads 10 mprosiog the gualiny

el seope of pulslic services. Effecsiversse il efficensy o de provision of mimancus:
facilines and pulbdic serviess sl o edecaton, heahh, clesn willer, and 0 on ane also
Bocoming an impoest wease, parsculasly for lsgging reposs. Decressed public pelayass
alin melides the ossstruction of infesirulonsy. This inSeesuenice oaubl include pood
Ectwnis, powes plan, and so foni

4.2 Muoded of Repinal Covperaiier in Devclogsun’ St beiwaen Inlnerite PTEP Alera
i okl {Cinirasl T oemprayr

Afer desoribing sosse of he poicsisl ceopastion hetwess the Govermment and fe
Goversmesl of Meno Cigy Cestral Lampung egeacy 8 the cinsirucios e of the
imewriny of publie services, particalarly the 055, then hased oo the resulis of dat sy
mierview [200A) sd the dEnenmesanion can be simscneal mods] of cooporeson berwees The
T P,

First, Ths cooperanon can be sefernad 1o 6s dneer-pemonal cooperatos = The provisce.

Imter-regionil cospersnon & awakened by goographies] fecuws, emoion] sl Beorics]
miss, and e similssity of vicws o public senviee eefom.

Second, Az dhe muin acoors of developmenl conperation =one imegriey & Moo Cirg
Groverarnesl, parculedy the Ofice of investment sl 055, and Cenrral | ssspaing regency
govermsen, pamcularly dee Invesmess Bl and 065,

Third, The scope of development cooperation bermern the inbeprey af the sone of
Mam Cily with Cesiral Lampang segescy 055 mwlade sissngiheming orgssirsinn,
EspErving The guslity of Bumss resssree providen 055, sl alminisiraive arrngessetis
55 el o dallv Eed Gind SleEn

Founh, The opersmmmal acmvities of developmess coopesanon moer Berwern the Ciry
Metro O5% inkegriny with Central Lsspung regency can be shaged Sebl stinfies, oweehines
and worlshops, aid wnlissry mosisering of the implesemation of public servies nefomm,
parnculary (155

mﬂmﬂhdﬁﬂhﬂ:ﬂ!mfﬁpﬁﬂm-ﬂw

The demft model ol develupsssni cooperation betwesn ihe FT5P lmcgrizy dome of Mo
Oy with Cenral Lespeny sogescy cisslstent with s theorefiesd wicws. Sloded

devickpment coaperation islegeny ooee s im line wilh the snsty UEMR] (202 in
particubir so e or Dy of Eler-reghoms] oooperattim which b hateal on & project of &

i sttt il e ol Page £54 of T30
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pcticular with the sctivilics and peoges of development of skills and husan
eesniifces  beties, mamely: fraining progmm jollowed sl oogasioed By ocites and
O g P e, lecnpes, ponfereaoes and ooy (mganieel ingether.
Mokl developiment cooperation imegry 2one of Memo Chy wish Cesmsl |sspung
ngﬂ.:p ﬂnﬂmﬂgtmhﬂllmjlu&uﬂ[ﬂu].m
Joird Services, where fhe armsgesen of ccoperation | provedimg pablic
mhﬂ.iﬂﬂm-ﬁ-ﬁ'mmu that is sheemd, wihiere cock pomy sem sl
EeTnbeis o work = e service comisr
Eouhis of seearch ingegray pone meoded of develmpmen cooperation wils the Moo
Cuy Cemimal | smgeng regescy appuopraie and reinfsee the ordicel usdis amd cagrieal
coperasnes LAN PRPZA 10 (2002 ) which i @ eechnicel sssisissos coopetos model. This
msled 5 rhe devefopment covpresiion e dee regioes, s wihnch qee or sovens] aness of
POoperntis With el mskdence 10 cach ofier = Sy thas are micso of wechivcal nwe
opoemens ssplemeniaion of iheir focsl moberines. Somes forms of codperaion of
echniinl eakmine: winig others ass M1, e prosdshn of scksdcal oichismee, aadgm o
empiiyes of seversl employess who Beve specific omspesensies 10 othes areas T reguse
i mlly g lified woskiers 1o help them cany oo he wsks specilled gvemance of Eper
beclp acooumians o sais 6 prepansg balance the bisbgen. Seooadly, sppreniiceship, sisign
sue oF severnl employess o camy ol s imiemship peopes 8 other local govermen in
ipEnving i sy b carey ol the sk, Thind, regional fepreeminves, sl cmployes
whin have. specific spediie W ekl ofer oo gnemmests i plaasing for lnesd
developeent which sshassadly mersect with dae biesesis of the reglon. Fourh, cochesgy

empliyess, comlucting an cosphyeer cochange progam s imended m ensble te cuchengy:

contuineld @ the principle of “gpood govertance” (see Edmlin, 1997 in the LAN I004).
Several proniples of pood goveinisce prasciples wsong wiich fhene Com Be uesd @8 gl

CunipETallon sy povermscit, samcly 1) T
MﬂynﬁmmlLEmﬂ}ﬂm&Lmnﬁi

Besteils ataf mbases

oo i i

First, T oopenthe between the Govenment and e Cow cnment of Mezn Ciey Centrsd
Lesspung regency @ the comsirocion mes OS5 Eeginy o do I0 i based om dhe dew
Sppoiuniie of ineosines, e 5 similer srecies aree, 3 comme vision sl messn of te
(e Boand of Invesiment and the 055, desdanmy of peohlems @ service nefomes D55,

of historacal Ties s amotions regiondl and bordes sses gesgraphucal location,
i well i the fobe of provinces ormatively Thcilitste cooperation hefwers e in ose
prowisce and alsy B expgence of the Ombskmss mioton Roreasmiive | ssmmng
Provinee.

Second, mode] of Esvelopmenl conperstion berwesa the U5 imcgry moae of Meon
Oty with Central Lamprung DHarss covers soveral wpecis, nameiy: 4l This pasmesship
mvilves Dwo core eeglons, asmely the Metro Ciry Central Lsmpeng regency; b). a6 the ssin
sctne of developmen coopessise gy muns FTSP bncament Offhe s the Ty
Mot sl Bncstment Hoard and 055 Conmal Lampong Regeney of Lsspung Provmoe
Governmest and supporied sl ihe Ombasdoman [ omnpesg; o). ihe scope of developines
CoOeTatin Berwesn the tegeiny of the mee of M City with Cenral | sspiing fegency
055 cinde aenglening ofganismioes, mprovisg the quslity of human resnsoe
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provieden 55, wwl adesnsorasve STingsmess (55 (e muore sbviscsd ol medem; OL
opcaisis] adtivities i develspmest cooperalim fess berwers the ity Metio 05X
meegrity wish Conmsl Lampung regency can Be sheped Seld srodees, mecisge and
workshops, sl volomery monitoresg of e implemensiion of peblic soridee refoem,
perticulaily 055 sl el mands] of developmenl coopomtin borwoen the 055 nicgriy
mane Al Memn Ciny wih Ceniral Lampung segeecy s bassd on principhes such as solidariny,
palicipanery, Imosparend, sccodrilable effectnensss, eficency, nspoeniivenss, and
Feaprintbliny.
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