
Strategic performance
measurement system, firm
capabilities and customer-

focused strategy
by Yuliansyah, Ashfaq Ahmad Khan, Arief Fadhilah

Submission date: 16-Jul-2019 03:46AM (UTC-0700)
Submission ID: 1152325836
File name: PAR-09-2018-00682_1.pdf (400.66K)
Word count: 10661
Character count: 61183











































19%
SIMILARITY INDEX

14%
INTERNET SOURCES

10%
PUBLICATIONS

12%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 <1%

5 <1%

6 <1%

7 <1%

8 <1%

9 <1%

Strategic performance measurement system, firm capabilities
and customer-focused strategy
ORIGINALITY REPORT

PRIMARY SOURCES

bura.brunel.ac.uk
Internet Source

docplayer.net
Internet Source

www.icms.polyu.edu.hk
Internet Source

www.coursehero.com
Internet Source

bradscholars.brad.ac.uk
Internet Source

www.researchgate.net
Internet Source

digilib.teiemt.gr
Internet Source

www.gileexperts.com
Internet Source

www.researchonline.mq.edu.au
Internet Source



10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

Submitted to University of Liverpool
Student Paper

journal-archieves8.webs.com
Internet Source

researchbank.rmit.edu.au
Internet Source

Elena Fraj, Jorge Matute, Iguácel Melero.
"Environmental strategies and organizational
competitiveness in the hotel industry: The role
of learning and innovation as determinants of
environmental success", Tourism
Management, 2015
Publication

www.doria.fi
Internet Source

www.bizresearchpapers.com
Internet Source

Submitted to University of Bedfordshire
Student Paper

Hadid, Wael(Gallear, D and Mansouri, A).
"The relationship between lean service,
activity-based costing and business strategy
and their impact on performance", Brunel
University Brunel Business School PhD
Theses, 2014.
Publication

www.jespk.net



18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30

Internet Source

Submitted to Piedmont College
Student Paper

scholarworks.uaeu.ac.ae
Internet Source

dro.deakin.edu.au
Internet Source

eprints.mdx.ac.uk
Internet Source

dergipark.ulakbim.gov.tr
Internet Source

www.tandfonline.com
Internet Source

Submitted to Intercollege
Student Paper

Submitted to University of South Australia
Student Paper

link.springer.com
Internet Source

euromed2017.com
Internet Source

www.palgrave-journals.com
Internet Source

Submitted to London School of Commerce



<1%

31 <1%

32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

Student Paper

scholarworks.waldenu.edu
Internet Source

irspm2015.com
Internet Source

Submitted to University of York
Student Paper

www.inderscience.com
Internet Source

www.accg.mq.edu.au
Internet Source

Submitted to Anglia Ruskin University
Student Paper

www.scribd.com
Internet Source

Akin Kocak, Alan Carsrud, Sonyel Oflazoglu.
"Market, entrepreneurial, and technology
orientations: impact on innovation and firm
performance", Management Decision, 2017
Publication

Submitted to Universiti Tenaga Nasional
Student Paper

Submitted to Institute of Graduate Studies,
UiTM
Student Paper



41 <1%

42 <1%

43 <1%

44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

Frank Hartmann, David Naranjo-Gil, Paolo
Perego. "The Effects of Leadership Styles and
Use of Performance Measures on Managerial
Work-Related Attitudes", European
Accounting Review, 2010
Publication

Daniel Jiménez‐Jimenez, Raquel Sanz Valle,
Miguel Hernandez‐Espallardo. "Fostering
innovation", European Journal of Innovation
Management, 2008
Publication

w3.unisa.edu.au
Internet Source

arionline.uitm.edu.my
Internet Source

Submitted to University of Hong Kong
Student Paper

Submitted to University of West London
Student Paper

Submitted to University of Hull
Student Paper

doras.dcu.ie
Internet Source

Submitted to Cranfield University
Student Paper

Mark Anthony Farrell, Edward Oczkowski,
Radwan Kharabsheh. "Market orientation,



51 <1%

52 <1%

53 <1%

54 <1%

55 <1%

learning orientation and organisational
performance in international joint ventures",
Asia Pacific Journal of Marketing and
Logistics, 2008
Publication

Robert H. Chenhall. "Integrative strategic
performance measurement systems, strategic
alignment of manufacturing, learning and
strategic outcomes: an exploratory study",
Accounting, Organizations and Society, 2005
Publication

C. Lakshman, Rajeev Kumra, Atanu Adhikari.
"Proactive market orientation and innovation
in India: The moderating role of intrafirm
causal ambiguity", Journal of Management &
Organization, 2016
Publication

Aysar Philip Sussan, William C. Johnson. "The
impact of market / quality orientation on
business performance", Computers &
Industrial Engineering, 1997
Publication

media.neliti.com
Internet Source

Bisbe, Josep, and Ricardo MalagueÃ±o.
"Using strategic performance measurement
systems for strategy formulation: Does it work
in dynamic environments?", Management
Accounting Research, 2012.



56 <1%

57 <1%

58 <1%

59 <1%

60 <1%

61 <1%

62 <1%

63 <1%

64 <1%

Publication

Submitted to Napier University
Student Paper

globalbizresearch.org
Internet Source

rio.upo.es
Internet Source

Submitted to Central Queensland University
Student Paper

Sebastian Goebel, Barbara E. Weißenberger.
"The Dark Side of Tight Financial Control:
Causes and Remedies of Dysfunctional
Employee Behaviors", Schmalenbach
Business Review, 2016
Publication

Stanley F. Slater, John C. Narver.
"Competitive strategy in the market-focused
business", Journal of Market-Focused
Management, 1996
Publication

Submitted to University of Lincoln
Student Paper

Submitted to Macquarie University
Student Paper

ojs.francoangeli.it
Internet Source



65 <1%

66 <1%

67 <1%

68 <1%

69 <1%

70 <1%

71 <1%

72 <1%

73 <1%

studentsrepo.um.edu.my
Internet Source

Submitted to University of Melbourne
Student Paper

Yonggui Wang, Richard Li-Hua. "Marketing
Competences and Strategic Flexibility in
China", Springer Nature, 2007
Publication

www.theibfr.com
Internet Source

users.skynet.be
Internet Source

jackson.com.np
Internet Source

Larry P Pleshko, Richard A Heiens. "The
contemporary product-market strategy grid
and the link to market orientation and
profitability", Journal of Targeting,
Measurement and Analysis for Marketing,
2008
Publication

"Review of Management Accounting
Research", Springer Nature, 2011
Publication

Submitted to University of Huddersfield
Student Paper

txspace.tamu.edu



74 <1%

75 <1%

76 <1%

77 <1%

78 <1%

79 <1%

80 <1%

81 <1%

82 <1%

83 <1%

84 <1%

Internet Source

csusap.csu.edu.au
Internet Source

Christopher D. Ittner. "Does measuring
intangibles for management purposes improve
performance? A review of the evidence",
Accounting and Business Research, 2008
Publication

anale.steconomiceuoradea.ro
Internet Source

uclouvain.be
Internet Source

Submitted to University of Wollongong
Student Paper

global.broad.msu.edu
Internet Source

ddd.uab.cat
Internet Source

arro.anglia.ac.uk
Internet Source

afaanz.org
Internet Source

Journal of Knowledge Management, Volume
16, Issue 5 (2012-09-08)
Publication



85 <1%

86 <1%

87 <1%

88 <1%

89 <1%

90 <1%

91 <1%

92 <1%

93 <1%

94 <1%

95 <1%

96 <1%

dspace.lboro.ac.uk
Internet Source

hsepubl.lib.hse.fi
Internet Source

lup.lub.lu.se
Internet Source

publications.aston.ac.uk
Internet Source

core.ac.uk
Internet Source

agba.us
Internet Source

"Best Practices in Management Accounting",
Springer Nature, 2012
Publication

dspace.stir.ac.uk
Internet Source

dspace.lib.cranfield.ac.uk
Internet Source

eprints.port.ac.uk
Internet Source

abd.teikav.edu.gr
Internet Source

Submitted to Victoria University of Wellington
Student Paper



97 <1%

98 <1%

99 <1%

100 <1%

101 <1%

102 <1%

103 <1%

104 <1%

epdf.tips
Internet Source

Submitted to Auckland University of
Technology
Student Paper

academic-conferences.org
Internet Source

Submitted to University of Sheffield
Student Paper

www.emeraldinsight.com
Internet Source

Rodoula H. Tsiotsou. "Delineating the effect of
market orientation on services performance: a
component-wise approach", The Service
Industries Journal, 2009
Publication

Sebastian Goebel, Barbara E. Weißenberger.
"Effects of management control mechanisms:
towards a more comprehensive analysis",
Journal of Business Economics, 2016
Publication

Jean-François Henri. "The Periodic Review of
Performance Indicators: An Empirical
Investigation of the Dynamism of Performance
Measurement Systems", European
Accounting Review, 2010
Publication



105 <1%

106 <1%

107 <1%

108 <1%

109 <1%

110 <1%

111 <1%

112 <1%

113 <1%

Submitted to University of Derby
Student Paper

Submitted to Coventry University
Student Paper

Submitted to Southern Illinois University
Student Paper

International Journal of Wine Business
Research, Volume 25, Issue 1 (2013-05-27)
Publication

Submitted to University of Wales central
institutions
Student Paper

Hongming Xie, Changyong Liu, Chunhui
Chen. "Relationships among market
orientation, learning orientation, organizational
innovation and organizational performance:
An empirical study in the Pearl River Delta
region of China", Frontiers of Business
Research in China, 2007
Publication

Chiara Demartini. "Performance Management
Systems", Springer Nature, 2014
Publication

Submitted to International University Schloss
Reichardshausen
Student Paper

u.cs.biu.ac.il
Internet Source



Exclude quotes Off

Exclude bibliography On

Exclude matches Off



FINAL GRADE

/0

Strategic performance measurement system, firm capabilities
and customer-focused strategy
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

PAGE 11

PAGE 12

PAGE 13

PAGE 14

PAGE 15

PAGE 16

PAGE 17

PAGE 18

PAGE 19

PAGE 20


	Strategic performance measurement system, firm capabilities and customer-focused strategy
	by Yuliansyah, Ashfaq Ahmad Khan, Arief Fadhilah

	Strategic performance measurement system, firm capabilities and customer-focused strategy
	ORIGINALITY REPORT
	PRIMARY SOURCES

	Strategic performance measurement system, firm capabilities and customer-focused strategy
	GRADEMARK REPORT
	FINAL GRADE
	GENERAL COMMENTS
	Instructor




